
WEALTH BANKING SERVICES

Online banking guide 
It’s convenient. It’s easy. It’s secure. 

With U.S. Bank online banking, you can save time and enjoy 
flexibility when it comes to accessing your U.S. Bank Flexible 
Capital Line of Credit®.

Why enroll in online banking?

•	 24-hour access lets you stay up to date 
Keep track and monitor your transactions, current 
balance, and history - wherever you are.

•	 Stay alert1 
Customize notifications to ensure you’re always in the 
know. Opt-in for email or text alerts for updates on 
account activity.

•	 Transfer money easily2 
Move money between your U.S. Bank Flexible Capital 
Line of Credit® and your U.S. Bank checking or savings 
accounts, or link to your external checking or savings accounts,  
providing a secure way to control your line of credit.

Elevate your experience with your U.S. Bank Flexible Capital Line of Credit®  
and enroll in online banking today. 

To ensure a seamless experience, we’ve organized the reference guide into four sections:

	 1.	 How to enroll

	 2. 	 View line of credit details

		  3. 	 Move money how you want

	 4. 	 FAQs

If you need help to enroll in online banking or help with transferring money, contact  
Wealth Banking Services at 1-800-213-2330 or wealthbanking@usbank.com. 

Investment and insurance products and services including annuities are:
NOT A DEPOSIT • NOT FDIC INSURED • MAY LOSE VALUE • NOT BANK GUARANTEED • NOT INSURED BY ANY FEDERAL GOVERNMENT AGENCY

1	� For text alerts, standard messaging charges apply through your mobile carrier and message frequency depends on account 
settings. Please be advised that these alerts may not be sent immediately. 

2	� Eligibility requirements and restrictions apply. Please see the Digital Services Agreement (available online) for more information.

mailto:wealthbanking%40usbank.com?subject=Online%20Banking
https://www.usbank.com/caas/digital-services-agreement.html
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Section 1: How to enroll 

To enroll in online banking, navigate to usbank.com, select the Personal tab, and then select  
Enroll in online banking.   

Step 1:  Locate and input your loan 
account number. 

Your loan invoice, delivered 
approximately 30 days after loan 
inception, contains the account number 
required to begin enrollment.  

•	 Review your loan invoice to locate the 
22-digit account number or contact us 
for support 

•	 Input your loan account number and 
select Continue

How to find your commercial  
loan number: 

The 22-digit account number consists of: 

•	 Customer Number (12-digits) plus, the 

•	 Loan Number (10-digits)  

•	 Enter the combined numbers, for a 
total of 22-digits, with no spaces,  
or dashes 
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Step 2:  Verification and Authentication.

A.	�	� Confirm the mobile number displayed 
or enter a mobile phone number to 
receive a 6-digit code, a one-time 
passcode for authentication. Select 
Continue to proceed

•	 If a mobile number is on file, it will be 
pre-populated in the field 

•	 You can choose to change the mobile 
number to receive a 6-digit code 

•	 If a mobile device is not available, 
select Continue for the 6-digit code to 
be sent via email (Option B)

B.		� If you do not have a mobile phone 
number, we can send the 6-digit 
passcode to your email address

•	 If there is an email address on file, it 
will pre-populate in the field 

•	 You can choose to change the email 
address to receive the 6-digit code 

	 o  �Use pre-populated email or input 
your email address and select 
Continue to proceed

•	 Select Return to verify by phone if 
you wish to go back and receive the 
6-digit code via a mobile device 

C.		� Enter the 6-digit code received  
either via mobile phone or email  
and select Continue  

•	 Note: do not mistake the sender’s 
phone number in the text message for 
the 6-digit code  

•	 If you did not receive the 6-digit 
code using a mobile number or email 
on file, then you must enter your 
residential zip code as an additional 
authentication step 

 

A.

B.

C.
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Step 3:  Username and Password.

Username requires:  

•	 7 to 22 characters 

•	 No spaces or special characters 

•	 At least one letter 

Password requires:   

•	 8 to 24 characters 

•	 No spaces 

•	 At least one number 

•	 At least one letter 

 
Confirmation:

You will see this screen upon successfully 
creating a username and password and 
you are now ready to Log in. 

U.S. Bank terms and agreements:

View the documents and if you agree 
with the terms and agreements, select 
Continue to proceed.
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Step 4:  Log into Account and  
View Dashboard.

Enter your new online banking 
username and password to login. 

•	 If you accidentally lock your 
password, contact Wealth Banking 
Services for assistance

	 o	Phone: 1-800-213-2330 or  

	 o	Email: wealthbanking@usbank.com  

You will land on your Dashboard upon 
logging in.  

•	 Details will display when you select 
your loan account link

Note: �Your U.S. Bank Flexible Capital Line of 
Credit® is displayed as a “Commercial loan” 
on the online banking platform.

There is a 72 hour hold on transfers 
after enrollment. 

mailto:wealthbanking%40usbank.com?subject=Online%20Banking
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Section 2:  View line of credit details 

Online banking allows you to view your line of credit balance, payment information,  
account activity, and more.

Feature       Example

Go to My accounts and you will see an 
overview of your line of credit.

Note: �Bill payments and Sending money are not 
available for your U.S. Bank Flexible Capital Line 
of Credit®. However, these functionalities may be 
accessible through other financial accounts you 
hold with U.S. Bank.

This view is a continuous page that shows 
activities on your line of credit.
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Section 3:  Move money how you want

Advance money from your line of credit and transfer to checking or savings accounts your hold 
at U.S. Bank or other financial institutions. 

External Transfers3

Then select +Link a bank account

Choose which option is right for you to connect 
to your account, either Log in to another bank or 
Share your account info., then select Continue. 

Step 1:  Log into your U.S. Bank 
account, go to Dashboard, Select 
Transfers > See recipients & accounts 
to link external account for transfer.
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Step 2:  After adding your external 
accounts, select the Transfers tab 
and then select External transfers  
and wires.

Step 3:  Select Transfer money from 
the External transfers tile.

3	� Outbound transfers (from a U.S. Bank account to another financial institution) will generally be processed immediately as long as it is submitted  
before 7:30 p.m. CT. We do not charge a fee for outbound transfers. 

A disclosure message will pop up if 
you have not linked a bank account.
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Step 4:  In the dropdown box, select 
the account from which you wish to 
transfer funds. 

•	 Your line of credit will be available 
to select

Step 5:  A Disclosures page will 
appear once you choose your 
loan account. Please review the 
Disclosures and then select OK if  
you wish to do so after considering 
the disclosures. 
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Step 6:  Select an account to transfer 
funds to and then select Continue.

•	 Choose “Link a new bank account” if you 
wish to add another external account

Step 7:  Enter the dollar amount to be 
transferred and select Review. 
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Step 8:  You’re about to transfer 
money. Review the information, and if 
the information displayed is accurate, 
select Transfer money to continue.
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Step 9:  Upon selecting Transfer 
money, a confirmation screen 
confirms the transfer has started. 
Review the information and  
select Done. 

Step 10:  Once your line of credit is 
processed and funds transferred, you 
can review your current outstanding 
balance under My accounts on your 
U.S. Bank home page.
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Section 3:  Move money how you want (continued)

Internal Transfers

Step 1:  Log into your U.S. Bank 
account, on your Dashboard, select 
Transfer & pay.

Step 2:  Select Internal transfers.
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Step 3:  In the drop down box, select 
the account From which you wish to 
transfer funds.

Your line of credit will be available  
to select.

Step 4:  A Disclosures page will appear 
once you select your account from which 
you wish to transfer funds. Please review 
the Disclosures and then select OK if  
you wish to proceed after considering  
the disclosures.

Step 5:  Select an account to transfer 
funds To and select Send Transfer.
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Step 6:  Enter the dollar amount to be 
transferred and select Send transfer.

Step 7:   You’re about to transfer 
money. Review the information,and if 
the information displayed is accurate, 
select Send transfer to continue.
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Step 8:  Upon selecting Send transfer, 
a confirmation screen confirms the 
transfer has started. Review the 
information and select Done.

Step 9:   Once your request is processed 
and funds transferred, you can review your 
current outstanding balance under My 
accounts on your U.S. Bank home page.
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FAQs

Frequently asked questions

When will my loan be available to view and transfer 
funds in online banking? 
Your loan will be available online within four (4) to five  
(5) business days after the loan package has been
fully executed.

If you attempt to enroll before the line of credit is available, 
a global error message will indicate the system is unable to 
locate the account. Please contact Wealth Banking Services 
for assistance if outside this period.  

If I have other accounts with U.S. Bank will I be able to 
view them upon enrollment? 
Yes, you will see other eligible U.S. Bank products on  
your Dashboard.

How do I change my mobile phone and/or email address 
in online banking? 
You can navigate to the Customer service tab on  
your Dashboard.

Who do I need to contact for support with statements, 
partial collateral releases, and address changes? 
Contact Wealth Banking Services at 1-800-213-2330 or 
wealthbanking@usbank.com for help with things not found 
in online banking.  

Can I access statements in online banking?
Statements for the U.S. Bank Flexible Capital Line of Credit® 
are not available for online banking currently.  

How do I start using external transfers?
To get started, select the Transfer money page in online 
banking. Security note: You may need to validate your  
email address so we can send you up-to-date account 
activity emails. 

We will also need to verify any non-U.S. Bank accounts 
before you can use them for external transfers. 

• For most of the major banks and credit unions, we can
complete online verification within a few minutes (on
individual accounts for which you have internet access).

• For other accounts, we will ask you to complete a trial
deposit verification procedure, which typically takes two
to three business days.

How do I add accounts to my external transfers  
account list?
To get started, navigate to the Transfers page in online 
banking. Select External transfers & wires, then select, See 
recipients & accounts in the Recipients & accounts section. 
You will be prompted to select how you wish to link the  
bank account. 

Which accounts are eligible to receive transfers?
Your checking and savings accounts with U.S. Bank, as well 
as most external checking and savings accounts 

The following external accounts are not eligible to receive 
funds from the U.S. Bank external transfer service: 

• Investment management and brokerage accounts

• Individual Retirement Accounts (IRAs)

• Custodial and/or trust accounts

• Certificate of deposit (CDs) or other time-based accounts

• Loan accounts (including credit card and equity accounts)

Other restrictions may apply; please see the Digital Services 
Agreement for more information. 

How much can I transfer and how often?
For internal transfers, there is no limit.

For external transfers, you may send one (1) transaction in 
any rolling 7-day period, up to $50,000.00.

mailto:wealthbanking%40usbank.com?subject=Online%20Banking
https://www.usbank.com/caas/digital-services-agreement.html
https://www.usbank.com/caas/digital-services-agreement.html


Can I schedule external transfers for future dates? 
No, future dated external transfers are not currently available. 

When do you execute my standard delivery external 
transfer request?
Transfers between your U.S. Bank accounts  
post immediately. 

For external transfers, if you submit your transfer request 
before the daily cutoff time, it will begin processing 
immediately and be delivered to your external account 
within one (1) to three (3) business days of your request. If 
you initiate a transfer over the weekend or on a bank holiday, 
it will be processed on the next business day. External 
transfer cutoff time is 7:30 p.m. CT.

What email address is used to communicate with me 
regarding transfers?
The email address you provided at enrollment.

Is there a fee for external transfers?
We do not charge a fee for internal or external transfers. 

How will I know when an external transfer is complete?
You can get an up-to-date report on your external transfer 
requests over the past 180 days on the Account activity 
page. Each transfer request is displayed along with the date 
and status of the transfer. You can also confirm the transfer’s 
completion by viewing your account activity with your 
external financial institution after your request. 

How do you ensure my privacy and security?
Protecting your privacy is important to us. All information 
gathered from you in connection with using online banking 
will be governed by the Online Privacy Policy and any 
underlying privacy policy for your account(s).

Frequently asked questions (continued)

Sample screens provided are hypothetical in nature and are presented for illustrative purposes. 
U.S. Bank Flexible Capital Line of Credit®: Loan approval is subject to credit approval and program guidelines. Not all loan programs 
are available in all states for all loan amounts. Interest rate and program terms are subject to change without notice. Credit 
products are offered through U.S. Bank National Association. Equal Housing Lender. U.S. Bank and its representatives do not 

provide tax or legal advice.
Suitability Notice: The U.S. Bank Flexible Capital Line of Credit® is a line of credit secured by a pledge of assets in a securities account. 
There are certain risks associated with securities backed demand lines of credit that would apply and there are certain limitations that 
would apply to the use and availability of the assets held in the account serving as collateral. As such, the U.S. Bank Flexible Capital Line of 
Credit® may not be suitable for all applicants.
©2024 U.S. Bank WMUSB-2076(G) 1155001 CR-49922458 (2/24)

usbank.com/wealthmanagement




