Applications/Addendums
Opening Smart PDF Instructions

When sending the application/addendums to a client, please instruct them to use one of two
recommended browsers, Microsoft Edge or Google Chrome, for an optimal experience. To ensure
that the application and/or addendums open properly, provide your clients with the following
instructions.

Microsoft Edge:
1. Go to Settings/Cookies and Site Permissions/PDF documents
2. In the PDF documents, enable Always download PDF files

Google Chrome:

1. Click on Settings/Privacy and Security/Site Settings/Additional Content Settings/PDF
documents

2. In the PDF documents, choose Download PDFs

Following the directions above, will ensure that the application/addendums download into Adobe
Acrobat and work properly.



