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Terms & Conditions

– The payment amount drafted will be the total monthly payment as determined in accordance with the terms and conditions 
of your mortgage and as indicated on your monthly mortgage statement.

–         must be paid by the due date each month until confirmation has 
been received that specifies the effective date of the automatic withdrawal. Please allow 15 business days to process 
your request .

– If the account is not due for the current month, the automatic withdrawal will be suspended until the accountis brought 
current.

– A   assessed for any ACH debits that are dishonored by the drawee or maker, as permitted by law.
– Any fees assessed to your account,such as lat        will not be added to your monthly 

payment amount. These amounts will need to be paid through another payment source.
– If the automatic payments cannot be established as requested, a letterwill be mailed to you.
– Your automatic payment will be debited from your deposit account on each due date, unless you specify an alternate draft 

day on the Mortgage Automatic Withdrawal Authorization Agreement. This will occur even if you elect to make additional 
payments outside of the automatic withdrawal.

Conditions that may cause your automatic withdrawal payments to increase:

Specific products you may have elected in relation to this account could periodically adjust your payment and cause it to increase.
These products include variable rate accounts and step rate accounts and will be detailed in your mortgage note. Additionally, if 
your account is set up for escrow of taxes and insurance, your monthly payment may also increase.  

Your automatic withdrawal will account for these changes, and your new payment due will be disclosed on your monthly billing 
statement. Your statement will be mailed to you at least 10 days prior to the automatic payment date.

To cancel or change existing information regarding automatic withdrawal payments:

– We must be notified at least business days prior to the applicable payment date. Please call Customer Service at
365 7772 from 7 a.m. to 8 p.m. CT Monday through Friday or 8 a.m. to 2 p.m. CT on Saturday or visit . If

the automatic payment is not canceled or changed , the system will still debit the payment from the deposit account.
– If your account received a rate discount at loan closing for being on automatic payments, you may be assessed an automatic payment

cancellation fee. Refer to your original note regarding automatic payment discounted rates. This is not applicable to all accounts.

Conditions that may cause the automatic payment to be canceled on your account:

– If we receive notice that your deposit account has been closed or is an invalid number

– If your account has not drafted in six months or more
– If the unpaid balance due on the account becomes lower than your monthly payment amount. For information regarding the

payoff amount on the account, please see contact information below.
We appreciate your business and look forward to continuing to serve your financial needs. If you have questions, please 
contact the Customer Service Center at 800 365 7772 from 7 a.m. to 8 p.m. CT Monday through Friday or 8 a.m. to 2 p.m. 
CT on Saturday or visit




