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US Bank,

Portland
Dear Sirs and Macktms,
My wife·and 1 moved from British Columbia in Canacla ancl have been
with your bank for more than twenty-six years. We have lived in
England and Germany in Europe as well as myself spending several
months in Japcn1. We recently moved to Kingston Ave in Clackamas
-o-_-C'ounty and plan to staybereas long as
able.
- .

we"are

l have made several .complaints and suggestions to the management
at your bank during our time in Portland, none of which yott have
heeded ortaken up.1 expect you wr1l do the same with this one, b~t am
seriously concerned that you have decided to dose tne branch on
Webster Road/ Thiessen in the Safeway store. Jt is the busiest and the
most helpfid of all your branches that 1 have used. The tellers and
bcn1kers of the branches are the real face of the Bank; and if you are
interested I woulc:1 like to recommend certain members of your staff
including
who 1 believe should be appointed manager of the
above branch.
lf yqµ wish to discuss this, please call me on
Sincerely, yours
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[IDbank.
Date: 09/23/2019

DeaWe have received your letter regarding the decision to close the Webster Road Safeway branch at 14840
SE Webster Rd in Milwaukie. We appreciate you taking the time to reach out and share your thoughts.
U.S. Bank takes the closure of a branch very seriously . We take many factors into consideration when
making the decision , including how the branch is used and the location of other branches. In this case,
the demand for services at the Webster Road Safeway branch necessitated a change in our approach .
We understand that the closure of branch may create an inconvenience but know that we are dedicated
to working with our customers to mitigate the inconvenience as best we can . We are proud to have
served our customers at the Webster Road Safeway branch, and hope that we can continue to serve the
community at one of our other locations in the area, including the Oak Grove branch at 15533 SE
Mcloughlin Blvd in Milwaukie or the 82nd and Causey branch at 11333 SE 82nd Ave in Happy Valley
that are both less than 3 miles away.
In addition to our nearby branches, our customers can bank via phone by contacting our 24-hour service
center at 800 .USBANKS (872.2657) as well as have increased options and functionality with online and
mobile banking. For example, our mobile and digital banking platforms feature mobile check deposit and
peer-to-peer money transfer through Zelle. U.S. Bank offers step-by-step on line tutorials to utilize these
tools which are available at exploreusbank.com. Additionally , staff in our branches are able to assist
customers one-on-one to show them how to use these tools and answer any questions they may have.
Thank you for taking the time to share your positive experiences with our Webster Road Safeway branch
team. We pride ourselves on exceptional customer service, and our team in the branch plays a critical
role in the delivery of a positive experience. Know that we are committed to a making the transition as
smooth as possible for our employees, including every effort to help impacted employees find new roles
at nearby locations should they wish to stay with U.S. Bank.
Thank you again for taking a moment to reach out, and we thank you for the opportunity to serve you as a
customer over the years. We hope that you will give us the opportunity to maintain our relationship at a
new location .
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