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( ) Office of the Comptroller of the Currency
Washington, DC 20219

· September 30, 2019

We acknowledge receipt of your letter regarding U.S. Bank National Association's plan
to close its branch office located at 1910 Tice Valley Boulevard, Walnut Creek,
California 94595 and known as the Rossmoor, 22-North Bay Region branch effective on
December 10, 2019. The bank's decision to close the branch office is a business decision
that does not require the approval of the OCC. However, we will consider your
comments in connection with our next Community Reinvestment Act (CRA) evaluation
of the bank when we will review the effect of the bank's record of opening and closing
offices. In addition, we will take the bank's record of performance under the CRA into
account when we review applications by the bank to establish or relocate branches or to
merge with other banks.
I have sent a copy of your email to the bank contact listed below. If you wish to pursue
this issue further with the bank, the contact person at U.S. Bank National Association is
Project Manager, U.S. Bf
a National Association, Community
Development Risk Management, 777 East Wiscons Avenue (MK-WI-J4N),
Milwaukee, WI 53202. Please indicate the name o the branch and its present location to
the bank contact.
·
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We have forwarded your comment letter to the OCC's Community Affairs Department in
Washington, D.C. Community Affairs will advise ~flu ifwe intend to convene a meeting
with community representatives to explore the feas~~~lity of obtaining alternative
financial service facilities. If you have any questions, please contact Karen Bellesi,
Director, Community Developments at 202-649-6420 or Karen.Bellesi@occ.treas.gov.

G.Jt4

David Reilly
Large Bank Licensing Lead Expert

Cc:

- • U.S. Bank National Association
Official File

OFFICE OF THE

SEP 2 5 2019
COMPTROLLER OF
THE CURRENCY
Central Office of OCC
425 South Financial Place, Suite 2700
Chicago IL 60605-1073
Re: Closure of Rossmoor US Bank branch
We were disturbed to receive a form letter announcing the closure of the branch of US
Banlc in Rossmoor shopping center. We have held accounts there for nearly 30 years.
Within a few hundred yards of the bank is Rossmoor Retirement Community, a gated
estate with almost 10,000 residents, most elderly and some disabled, plus a new housing
area with many thousands of residents. I have of course no idea how many of thes~ local
people have US Bank accounts, but it must be at least several hundred, and some will
have lock-boxes as well. The shopping center has ample parking space, and the
Rossmoor Retirement Community provides free door-to-door bus service to the shopping
center for those unable to drive.
With the proposed closure, the nearest branches of US Bank, in Walnut Creek and
Lafayette, are about five miles away, and obviously there is no public transportation from
within the Community to either of them. Furthermore, both are in congested areas with
limited parking. I think residents may be forced to move their accounts to one of the
other banks which have branches in Rossmoor shopping center. Is that what US Bank
wants?.
. .
.
I think the decision to close the Rossmoor branch should be reconsidered.
Yours sincerely,

Copies:
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~ e Valley Blvd.
Walnut Creek, CA 94595

US Bank Corporate Office I Headquarters
80 S. 8th St. Ste. 224 Minneapolis, MN 55402
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(!ljbank.
usbank.oom

Date: October 24, 2019

Dear
We have received your letter sent to the Office of the Comptroller of the Currency (OCC) regarding the
decision to close the Rossmoor branch at 19 10 Tice Valley Blvd in Walnut Creek We appreciate you
taking the time to reach out and share your thoughts
U.S. Bank takes the closure of a branch very senously. We take many factors into consideration when
making the decision. including how the branch 1s used and the location of other branches. In this case,
the demand for services at the Rossmoor branch necessitated a change in our approach.
We understand that the closure of branch may create an inconvernence but know that we are dedicated
to working with our customers to mitigate the inconvenience as best we can. We are proud to have
served our customers at the Rossmoor branch , and hope that we can continue to serve the community at
one of our other locations in the area. including the Walnut Creek - Downtown branch at 1655 N Main
Street in Walnut Creek that 1s Jess than two and a half miles away and the Lafayette branch at 3498 Mt.
Diablo Blvd in Lafayette that is less than three and half miles away and offers safe deposit box service.
In addition to our nearby branches, our customers can bank via phone by contacting our 24-hour service
center at 800. USBANKS (872.2657) as well as have increased options and functionality with on line and
mobile banking. For example, our mobile and digital banking platforms feature mobile check deposit and
peer-to-peer money transfer through Zelle. U.S. Bank offers step-by-step on line tutorials to utilize these
tools whicl1 are available at exploreusbank.com. Add1t10nally, staff In our bra11cl1es are able to assist
customers one-on-one to show them how to use these tools and answer any questions they may have.
If you have additional questions we might be able to answer. we'd like to encourage you to speak to a
branch manager Thank you again for taking a moment to reach o ut, and we thank you for the opportunity
to serve you as a customer. We hope that you will give us the opportun ity to maihtain our relationship at a
new location .

Vice President, Dist rict Manager
East Bay District

From:
Sent: Monday, December 9, 2019 6:03:49 PM
To:
Subject: [EXTERNAL] Closing of Rossmoor plaza, walnutCreek, CA. USBank
, Corporate Communications

I am e-mailing you to express my sadness. I live in Rossmoor, a near by retirement community with
10,000 residents.
This photo shows two of the many USbank customers ( outside left and right sides) who stopped by
today to say good-bye to the much appreciated banking staff at the Rossmoor Plaza USbank in Walnut
Creek, CA.
( In the middle of the photo are two of
those bankers)
Customers brought homemade brownies, candy and other gifts and cards to say good-bye and express
their sadness over this branch closing. “This is the only bank I have ever belonged to where the bankers
called me by name whenever I came in the door” one customer said “I’m not sure what I’m going to do
now because the nearest USbank ATMs are a half hour away when the traffic is heavy.”
This plaza has many other banks but it won’t be the same”
, if you have personally read this then I thank you for listening and I hope you have heard my
message.



-

Sent from my iPhone

From:
To:
Subject:
Date:

Dear

-

Rossmoor Branch Closure
Friday, January 3, 2020 10:05:28 AM

,

We have received your email regarding the decision to close the Rossmoor branch at 1910 Tice Valley
Blvd in Walnut Creek. We appreciate you taking the time to reach out and share your thoughts.
U.S. Bank takes the closure of a branch very seriously. We take many factors into consideration when
making the decision, including how the branch is used and the location of other branches. In this case,
the demand for services at the Rossmoor branch necessitated a change in our approach.
Thank you for taking the time to share your positive experiences with our Rossmoor branch team. We
pride ourselves on exceptional customer service, and our team in the branch plays a critical role in the
delivery of a positive experience. Know that we are committed to a making the transition as smooth as
possible for our employees, including every effort to help impacted employees find new roles at nearby
locations should they wish to stay with U.S. Bank.
Thank you again for taking a moment to reach out, and we thank you for the opportunity to serve you as a
customer. We hope that you will give us the opportunity to maintain our relationship at a new location.

Vice President | District Manager |
d. 925-222-0343 |
U.S. Bank
East Bay District
3560 Geary Blvd. San Francisco, CA 94118 | SF-CA-5633 | www.usbank.com

From:
Sent: Tuesday, October 15, 2019 3:07 PM
To:
Subject: [EXTERNAL] Comments: Proposal to close Walnut Creek Branch at Rossmoor

-

Have drafted my comments concerning the proposed branch closure.
Please forward to your District Manager. Thank you,
(customer who visited today)
District Manager

With great sadness and dismay, I recently learned that someone at US
Bank has decided to close the Rossmoor (Walnut Creek CA) branch.
The reason given was that customers today do their banking online and
with digital technology and so don't need an actual physical building to
conduct most of their bank business. I disagree with that premise and
offer the following customer opinion and feedback for your
consideration.
Has anyone looked at the unique demographics of this location? This
bank branch is located adjacent to Rossmoor senior community with
9000 senior residents. Virtually a city unto itself!
With an average age of 78 years, many of those residents don't do their
banking online, with phone apps or other technology. They bank and
SAVE the old way, in person with someone they know and trust. With
all the scams out there, it is very important for seniors to be able to
interact in person with bank staff. For example, several years ago, an
alert US Bank branch manager stopped a senior friend from having his
accounts moved to a commission based investment firm. That firm had
him unknowingly sign a form authorizing moving all his accounts.
I was introduced to US Bank many years, when they absorbed my prior
bank. Some of the staff from that office moved to the Rossmoor US
Bank branch. That made the transition for me very smooth and
comfortable. I have had the pleasure of conducting business with this
branch staff for many years. ALWAYS, smiling and cordial, professional

and knowledgeable. They remember customers' names, make us feel
welcome and valuable and provide superb customer service that can
NEVER be replicated by some call center, some phone app or online
website.
Bottom line:
Close the branch and you will lose MANY customers and their deposits
to competing banks, who have wisely chosen to remain near
Rossmoor. A person wrote in the Rossmoor news, that she would
move all her accounts to Wells Fargo if US Bank closes their Rossmoor
branch. If a thousand people follow suit, US Bank will be losing at lot of
deposits very quickly and customer good will.

From:
To:
Subject:
Date:

Dear

-

Rossmoor Branch Closure
Tuesday, October 22, 2019 7:49:06 AM

,

We have received your email regarding the decision to close the Rossmoor branch at 1910 Tice Valley
Blvd in Walnut Creek. We appreciate you taking the time to reach out and share your thoughts.
U.S. Bank takes the closure of a branch very seriously. We take many factors into consideration when
making the decision, including how the branch is used and the location of other branches. In this case,
the demand for services at the Rossmoor branch necessitated a change in our approach.
We understand that the closure of branch may create an inconvenience but know that we are dedicated
to working with our customers to mitigate the inconvenience as best we can. We are proud to have
served our customers at the Rossmoor branch, and hope that we can continue to serve the community at
one of our other locations in the area, including the Walnut Creek - Downtown branch at 1655 N Main
Street in Walnut Creek that is less than two and a half miles away and the Lafayette branch at 3498 Mt.
Diablo Blvd in Lafayette that is less than three and half miles away. In addition to our nearby branches,
our customers can also bank via phone by contacting our 24-hour service center at 800.USBANKS
(872.2657).
Thank you for taking the time to share your positive experiences with our Rossmoor branch team. We
pride ourselves on exceptional customer service, and our team in the branch plays a critical role in the
delivery of a positive experience. Know that we are committed to a making the transition as smooth as
possible for our employees, including every effort to help impacted employees find new roles at nearby
locations should they wish to stay with U.S. Bank.
Thank you again for taking a moment to reach out, and we thank you for the opportunity to serve you as a
customer. We hope that you will give us the opportunity to maintain our relationship at a new location.
Sincerely,

Vice President | District Manager |
d. 925-222-0343 |
U.S. Bank
East Bay District
3560 Geary Blvd. San Francisco, CA 94118 | SF-CA-5633 | www.usbank.com

Office of the Comptroller of the Currency
Washington, DC 20219

September 30, 2019

Dear
We acknowledge receipt of your letter dated September 08, 2019 regarding U.S. Bank
National Association's plan to close its branch office located at 1910 Tice Valley
Boulevard, Walnut Creek, California 94595 and known as the Rossmoor, 22-North Bay
Region branch effective on December 10, 2019. The bank's decision to close the branch
office is a business decision that does not require the approval of the OCC. However, we
will consider your comments in connection with our next Community Reinvestment Act
(CRA) evaluation of the bank when we will review the effect of the bank's record of
opening and closing offices. In addition, we will take the bank's record of performance
lUlder the CRA into account when we review applications by the bank to establish or
relocate branches or to merge with other banks.

I have sent a copy of your email to the bank contact listed below. If you wish to pursue
this issue further with the bank, the contact person at U.S. Bank National Association is
Project Manager, U~S. Bank National Association, Community
Development Risk Management, 777 East W· sconsin A venue (MK- WI-J4N),
Milwaukee, WI 53202. Please indicate then pie of the branch and its present location to
the bank contact.
·

il

We have forwarded your comment letter to ~1e OCC's Community Affairs Department in
Washington, D.C. Commllllity Affairs will ~ ise you ifwe intend to convene a meeting
with community representatives to explore t ~~easibility of obtaining alternative
financial service facilities. If you have any questions, please contact Karen Bellesi,
Director, Community Developments at 202-649-6420 or Karen.Bellesi@occ.treas.gov.

David Reilly
Large Bank Licensing Lead Expert
U.S. Bank National Association

Cc:
Official File
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Retyped from handwritten text
9-8-19
COMPTROLLER OF THE CURRENCY
425 SOUTH FINANCIAL PLACE – STE 2400
CHICAGO, IL 60605-1043
I RECEIVED A LETTER FROM MY BANK OF 9 YEARS, US BANK, ADVISING A BRANCH CLOSING WHICH I
ALWAYS USE AND WHICH IS A GREAT CONVENIENCE TO ME. BY CLOSING ONE BRANCH NO DOUBT THEY
WILL BE ABLE TO ELMIINATE SOME EMPLOYEES JOBS SO THEY CAN GIVE THEIR CEO ANOTHER
SCANDALOUS SALARY RAISE. THEIR 2 REMAINING BRANCHES IN MY AREA ARE VERY INCONVENIENT.
BOTH LOCATIONS ARE CONSTANTLY CHOKED WITH TRAFFIC AND I REFUSE TO DO BUSINESS IN EITHER
PLACE. WHEN I JOINED THIS BANK, IT WAS A NEIGHBORHOODBANK CALLED PACIFIC NATIONAL. 2
WEEKS LATER I GOT A LETTER SAYING IT WAS TAKEN OVER BY USB. THEY TRIED TREATING ME SHABBILY
RIGHT FROM THE BEGINNING CONCERNING A CD RATE I HAD WITH PACIFIC NATIONAL. I CONTACTED
YOU PEOPLE THEN AND THEY BACKED OFF. I HAVE ONLY STAYED WITH THEM BECAUSE OF THE
LOCATION. THEY ARE RATED THE 4TH WORST BANK FOR SERVICE WHICH I AM SURE APPLIES TO THEIR
MANAGEMENT. THEIR TELLERS ARE EXTREMELY NICE PEOPLE AND I WOULD HATE TO SEE THEM LOSE
THEIR JOBS. THIS BANK IS SO CHEAP THEY HAVE STARTED CHARGING SENIOR CITIZENS FOR CHECKS –
THE ONY BANK IN OUR AREA AS FAR AS I KNOW. I HAVE NOT CHECKED BANK OF AMERICA OR WELLS
FARGO BECAUSE I WOULD NEVER DO BUSINESS WITH THOSE TWO ANYWAY!
THERE ARE NO WORDS THAT CAN EXPRESS THE CONTEMPT AND HATRED I HAVE FOR THE WAY OUR
GOVERNMENT LETS THE BANKS GET AWAY WITH JERKING THEIR CUSTOMERS AROUND.
WASHINGTON, D.C. IS THE REAL SHITHOLE! A CESSPOOL OF CORRUPTION: POLITICIANS AND
BUREAUCRATS ON THE TAKE EVERYWHERE.
OTHER COUNTRIES DON’T GET AWAY WITH THIS, AND AS DUMB AS THE AMERICAN PUBLIC IS, THEY
WILL EVENTUALLY FIGURE OUT HOW THEY ARE BEING TAKEN TO THE CLEANERS. I AM 84 YEARS OLD
AND I REMEMBER WHEN THE CORRUPTION IN WASHINGTON WAS MANAGEABLE; NOW IT IS AN EBOLA
DESTROYING THIS COUNTRY AND THE BLAME LIES SQUARELY ON THE POLITICIANS OF BOTH PARTIES
AND THE COURTS.
ANOTHER REASON I STAYED WITH US BANK THIS LONG WAS THEY SAID THEY WOULD GIVE ME A
BETTER RATE ON A CD IRA IF I HAD MY CHECKING AND SAVINGS ACCOUNTS WITH THEM. FOR THE
INTEREST I GET ON THESE TWO (SOME MONTHS I DON’T EVEN GET 1 PENNY!), I MIGHT AS WELL STUFF
IT IN MY MATTRESS WHICH I MAY JUST DO. WHEN MY CD MATURES, I WILL LEAVE THEM IMMEDIATELY.
BRING BACK THE POSTAL SAVINGS BANKS

[!ljbank.
usbankcom

Date: October 24, 2019

Dear
We have received your letter sent to the Office of the Comptroller of the Currency (OCC) regarding the
decision to close the Rossmoor branch at 1910 Tice Valley Blvd in Walnut Creek. We appreciate you
taking tl1e time to reach out and share you r thoughts.
U.S. Bank takes the closure of a branch very seriously. We take many factors. into consideration when
making the decision. including how the branch is used and the location of other branches. In this case.
the demand for services at the Rossmoor branch necessiratcu a cl1ange In our approach.
We understand that the closure of branch may create an inconvenience but know that we are dedicated
to working with our customers to mitigate the inconvenience as best we can. We are proud to have
served our customers al the Rossmoor branch. and hope that we can continue to serve the community at
one of our other locations 111 the area, including the Walnut C1 eek - Downtown branch at 1655 N Main
St1 eet in Walnut Creek t hat is less t han two and a l,alf miles away and the Lafayette branch at 3498 Mt.
Diablo Blvd in Lafayette that is less than three and half miles away.
In addition to our nearby branches. our customers can bank via phone by contacting our 24-hour service
center at 800 USBANKS (872.2657) as well as have ihc1cclsed options and functionality with online and
mobile banking For example, our mobile and digital banking platforms feature mobile check deposit and
peer-to-peer money transfer through Zelle. U.S. Bank offers step-by-step on line tutorials to utilize these
tools which are available at exploreusbank.com Additionally. staff in our branches are able to assist
customers one-on-one to show them how to use these tools and answer any questions they may l1ave.
Thank you for taking the time to share your positive experiences with our Rossmoor branch team We
pride ourselves on exceptional customer service, and our team in the branch plays a critical role in the
delivery of a positive experience. Know that we are committed to a mal~i11g the transition as smooth as
possible for our employees, including every effort to help impacted employees find new roles at nearby
locations should they wish to stay with U S, Bank,
The experience of our customers 1s a top pnority. and we also appreciate you sharing your feedback on
the Walnut Creek - Downtown and ~dfayette branches. We also appreciate your feedback on specific
product offerings and wou ld encourage you to speak w ith a banker at your local branch for guidance on
the account options that best fit your needs Thank you again for taking a moment to reach out. and we
thank you for the opportunity to serve you as a customer over the yc:ars. We l1ope that you will give us the
opportunity to mainta in our relationship at a new location

-

Vice President, District Manager
East Bay District

CRA Public File – Written Comments
Q4 2019
State of California
Social Media Comment
Facebook Public Comment on November 15, 2019
When you shut down an office it forces customers to find a new location. After the branches close the
website should reflect what locations are actually open, not include the closed locations. I tried to find a
way to contact US Bank, and while the website says to contact if your questions are not answered, it
seems to be impossible to find out how to do that. I took a guess that there was a facebook page. It is
bad enough that so many branches are closing. Actual open locations should be found without having to
drive around and see if they exist or not.

-

U.S. Bank Response on November 15, 2019
Hello
. We understand that the closure of our branch is a disruption for our customers and our
employees and we are working to make the transition as smooth as possible for all involved. Our locator
on our website at usbank.com/locations is updated regularly and this can be used to locate all branch
and ATM locations. For any questions about the closure, please contact our dedicated call center at
. Thanks.

-

•

Facebook Public Comment on November 15, 2019
The website lists Campbell-Hamilton Branch. I drove there thus morning and the ATM is boarded up and
it appears to be dark and empty inside.

-

U.S. Bank Response on November 15, 2019
Thank you,
. We will ensure to have the locator updated soon. Please visit the next nearest branch
in your area. All the best.
Facebook Public Comment on November 15, 2019
Thank you. The branch closest to me was slated to be closed. I tried to find another one since the
alternate one I use was closed as well. I now have to drive by other locations to see it they are closed
down as well. This is why I was disappointed and frustrated with the website and made my initial
comment.
U.S. Bank Response on November 15, 2019
Our objective is to serve our customers when and where they prefer, to make it easy to do business with
us, and become central in their financial lives. As our customers’ banking preferences and behaviors
change, including rapidly migrating toward digital and mobile banking platforms, we are consolidating a
limited number of branch locations in select markets. Deposits can be made outside the branch using
the U.S. Bank mobile app. We are happy to show you how it works! We look forward to continuing to
serve you at our other branch locations.

