
Financial   

 

 Halt unnecessary expenses. If your home is damaged or destroyed, call your utility and service 

companies to stop billing. Also, contact your creditors to extend your payment period until your 

situation is under control. Most creditors will try to be accommodating.  

 Check with your lenders about potential deferments. Mortgages, institutional loans and 

vehicle loans can often be deferred or suspended during a crisis. Contact your lenders as soon 

as possible.   

 Think about your emergency fund. How much savings do you have? What is your monthly 

income? Knowing your financial situation will help you prepare for unexpected costs like hotel 

rooms, repair supplies and transportation. Call your financial institution for specific guidance.  

 Get cash to cover everyday expenses and help you rebuild. It’s critical you have access to 

money during this recovery period. If you lost credit cards, contact your credit card company to 

get replacements, and report any lost cards (credit and debit) to the card issuer right away. 

Consider these options if you need additional funds: 

 Contact FEMA for assistance and funding by calling 800.621.3362 or applying at 

disasterassistance.gov. Businesses and individuals may be eligible for low-interest disaster 

loans. 

 Request an advance from your employer or ask if they offer programs to help after a disaster.   

 Ask if your insurance company will pay for shelter, food or other expenses as you recover.  

 Get help from family and friends in the form of wire transfers, gift cards or prepaid debit 

cards.  

 Call your credit card company to ask about a cash advance. (But know that the interest rate 

may be very high.)  

 Contact the Social Security office to ask for emergency funds. Call 800.772.1213 or visit 

www.ssa.gov.  

 Inquire with your retirement plan administrator about withdrawing money. Tax restrictions 

may be changed to help in times of crisis.  

 Gather or replace important documents. Locate critical documents like your driver’s license, 

birth certificate, passport, resident card and Social Security card. Replace any lost documents 

starting with your proof of identity (e.g., driver’s license or birth certificate.) Visit 

www.usa.gov/replace-vital-documents to learn more. 

 Take steps to prevent identity theft. You may be at risk for identity theft if you cannot locate 

important documents containing proof of your identity. Freeze or place a fraud alert on your credit 

by contacting a credit bureau (Equifax: 888.766.008; Experian: 888.397.3742; TransUnion: 

800.680.7289). Consider also getting a copy of your credit report at AnnualCreditReport.com.  

http://www.ssa.gov/
http://www.usa.gov/replace-vital-documents


 

Insurance  

 

 Contact your insurance company to report damages. Let them know exactly when, where and 

how the damage occurred.   

 Describe the damage as thoroughly as possible. Include a list of lost or broken items.  

 Document the situation. If you have damaged property, take photos, make a video and gather 

the original receipts if possible. Send everything to your insurance company for their records.  

 Save receipts. Insurance may cover the cost of a temporary shelter, hotel, food, repair supplies 

and other expenses resulting from a natural disaster. Save receipts so you can get reimbursed. 

 Make copies for tax purposes. Special tax provisions may help you save money after a 

disaster. If possible, make copies of your insurance claims and any important financial 

information.  


