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Online Banking Enroliment and PIN (Personal Identification Number) Setup Guide

Need to know:

e You are not required to have a Social Security Number (SSN) to enroll in online banking.

e Tolog in for the first time, you will need your U.S. Bank account number or card number.

e If yourequested a U.S. Bank Visa Debit Card with your new account, it will be mailed to
you. Your card will arrive in an unmarked envelope. For your safety, your PIN (Personal
|dentification Number) will not be mailed via postal mail but will be set up once you enroll
and log into Online Banking.

e Your PIN is used along with your debit/ATM card to get money/check your account
balances at the ATM, for phone authentication when you call in to talk the Japanese
Customer Service Unit (JCSU), and other various functions.

e A U.S. cell phone number is required to enroll in the mobile banking app; it is not required to
enroll in online banking.

Enrollment in Online Banking (OLB)

1. Go to www.usbank.com and click on ‘Enroll in online banking’
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ACCOUNT LOGIN
CREDIT CARDS

Find the card that
fits your lifestyle.

Username

Enjoy cash back, a cash \:1 Remember my username.

bonus or a low intro APR.

Compare options

Password Show

Forgot username or password >

Corporate & Commercial banking login >

Enroll in online banking


http://www.usbank.com/

2. Enter your card or account number and the last 4 digits of your SSN and click ‘Continue’. If
you do not have an SSN, click on ‘I don’t have a Social Security number.’

us ban k Customer Service  Locations =

Let's get started.

Online and mobile banking enroliment
We suggest enrolling using information from your checking or savings account,
if you have one. If not, use a different type of account.

Business account holders, be sure to enroll using your business account
number so you have full access to our suite of robust business tools and

capabilities.
Card or account number Show
Last 4 digits of SSN Show

1 don't have a Social Security number.

Cancel Continue

3. If you do not have a SSN, enter your U.S. Bank card or account number and your date of
birth (MM/DD/YYYY, i.e., 06/18/2025) and click ‘Continue’.

us ban k Customer Service

No problem. Let's try this another way.

Have a card number? We suggest using that to sign up. Your checking or
savings account will still work.

Card or account number Show

Date of birth
10/16/1986

cance'

©) Need Help?

Let us connect you to the right



4. Select your account type (you should select personal unless you are a business)

Is your account ending in 56  personal or
business?

For a faster experience, enter your checking or savings account, if you have one,
If not, use a different type of account.

Select your account type.

@ Fersona

Business

Cancel Continue

5. To verify your identity, we will need to send you a 6-digit code. If you have a U.S. mobile
number, you can enter it in the box to receive the code via your mobile device. If you do not

have a U.S. mobile number, you will need to click on ‘Try another way’ to receive the code
via your email.

Enter your mobile number.

6. If you are using your email address to receive the code; confirm your email address and
click ‘Continue’.

Verity your email address.

- L @GMAIL.COM

This isn't my email address,

Cance Return Lo verily by phone Continue

L




7. Enter the 6-digit code we text or emailed to you and click ‘Continue’.

Enter the code we just texted you.

We sent a six-digit code to XXX-XXX-1234, If you don't receive it within
30 seconds, we can send a new code. The code expires in 15 minutes. If

you need to, you can skip this step.

Six-digit code

Cancel ‘ Seind new code '

8. Create a username, password, re-enter your password, and input your email address and
click ‘Continue’.

Hi, Casey. Create a username and
password.

Username

Password

Re-enter password Show

Email address

email 1o send you informat on your apy ations, a ts and US




9. Click ‘Done’ to complete the enrollment. You will then be able to log in to Online Banking
using your username and password you created to access your accounts.

N

~ Success!
You’re ready to
p log in.

Use your username and

/ ( password to access your
| accounts in the U.S. Bank Mobile
\ App and on usbank.com.

PIN Setup via Online Banking

1. Log into Online Banking.
2. Underyour list of accounts, locate the account linked to the card for which you intend to set up
the PIN. Click on the ‘ellipsis menu’ (three dots) next to it, and select ‘Reset PIN’.

Accounts /# Customize account list
Checking ...1618 $175.83 >
. Routing number: 122235821

CE=) (vaveatanster > ][@

Account & routing numbers

Savings 2718 View statements
Routing number: 122235821 Manage account alerts
Interest rate: 0.01% [

Edit account settings

Order checks
Savings ...6692

Routing number: 122235821

View transaction limits

Interest rate: 0.01% [ Stop payments
Reset PIN
. Report card lost or stolen
Credit Card ...3077 P

E $87.00 minimum payment due July 19 Lock or unlock card
Rewards points: 40.635



3. The next screen will tell you that you may need to enter a one-time passcode, click on

‘Continue’.
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Reset your PIN.

MHbank

DEBIT

IEBIT

U.S. Bank Visa® Debit Card ...4391

Primary linked account
Checking ...8344

To reset your PIN, you may need to enter a one-time passcode.

P

Note: If you do not have a U.S. mobile device on your account and we cannot validate your
email, you are unable to receive an OTP (one time passcode) and cannot complete your PIN
setup online. You will receive a message to either call customer service or go into a branch
to reset your PIN. If this happens, please call the Japanese Customer Service Unit (JCSU)

directly.
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Reset your PIN.

Ebank

JERIT

U.S. Bank Visa® Debit Card ...7165

Primary linked account

Checking ...1618

It looks like we don't have your mobile number, so we can’t send a passcode to
verify it's you. To continue resetting your PIN, you'll need your current PIN. If you

don’t know or remember it, you can:

* Add a mobile number and try again in 72 hours.

* Call B00-USBANKS (872-2657) to have a PIN mailed to you.

* Visit a branch to reset your PIN in person.

ca ncel m


https://www.usbank.com/customer-service/global-transition-solutions/welcome.html#japanese-customer-service-unit

4. Ascreen will appear showing where your one-time passcode will be sent. It will either be the
cell phone number associated with your account (if applicable) or the email address linked to
your account. Please click ‘Continue’.

We need to verify your identity.

To help protect your accounts, we'll send a 6-digit code to your email
address.

fig**FxxxsiTrx T @usbank.com

Cancel Continue

We use email to send you information on your applications, accounts and offers. You may change
your marketing preferences at any time in the Privacy section. Unless requested by you,
confidential, personal, or financial information will never be sent or requested in an email from us.

5. Aone-time passcode will be sent to your mobile device or email. Please enter the code

received when prompted on the screen and then click 'Continue'.

Enter the code we just emailed you.

We sent a six-digit code to figt***** 3+ @yshank.com. If you don't

receive it within 30 seconds, we can send a new code. L

Six-digit code
555027

Cancel Send new code ‘




6. Enteryour new PIN twice on the next screen and click 'Save PIN'.

Reset PIN for U.S. Bank Visa® Debit
Card ...4391.

PIN requirements:

» 4 digits. No spaces.
* Not 0000 or 9999.

* PINs match.

Enter new PIN
eoee Show

Re-enter new PIN
ssee Show

7. You will get a message that your PIN setup was successful and can click on ‘Go to my
accounts’ to get back to online banking.

° Success! You reset your PIN.

You can start using the new PIN for your U.S. Bank Visa® Debit Card ...4391.

Go to my accounts



