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Social Media Comment 
  
Facebook Public Comment on April 5, 2025 
Please Do NOT Close DownTown Rice Lake, WI US Bank! Our Historic Downtown Rice Lake 
Can Not Afford It. 
 
U.S. Bank Response on April 6, 2025 
Hi there, (name redetected). Thank you for taking the time to leave us a comment. To enhance 
our service capabilities, we have consolidated some locations. Customers can manage their 
account any time through online banking at http://usbank.com, our mobile banking app, our 24-
Hour Customer Service at 800-872-2657, and at the ATM. A full list of U.S. Bank branches and 
ATMs can be found at http://usbank.com/locations. Sincerely, (name redacted).  
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