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Comparison of Web Decisioning and Exceptions Review 
 

Wholesale Lockbox Services – Web Decisioning 
(current state)  Lockbox Online – Exceptions Review 

(future state) 
   

 

You’ll now select 
Lockbox Online 
from the SinglePoint 
page.  

 
   

 

From the Lockbox 
Online main page, 
select the 
Exceptions Review 
tab or the 
Exceptions Review 
tile.  
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While the Lockbox 
Online screen 
appears different 
than the Wholesale 
Lockbox Services 
screen, it has the 
same, familiar table. 

 
 
 
 
 
 

 
 

 
 

  

 

The Available for 
Review table has the 
same fields, plus the 
new Annotation 
field for capturing 
notes if needed. 
 
Selecting the 
transaction is the 
same: click the 
Transaction link in 
blue font.   
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The Transaction 
Exception Review 
screens both 
contain the same 
information and 
have the same 
options: Edit, 
Delete, Add a new 
invoice, or Reject 
the transaction.  
 
Lockbox Online 
displays the 
transaction images 
on the same screen 
rather than in a pop-
up window. 
 
The steps to Accept 
the transaction are 
the same: click 
Save, select the 
Decision Reason if 
desired, then click 
Accept. 

 

 


