
 
 

Deposit products offered by U.S. Bank National Association. Member FDIC. 
SinglePoint is a registered trademark of U.S. Bank National Association. 
©2024 U.S. Bank (CR-56991041) 12/24 
 

Comparison of Lockbox Remote Capture in Wholesale Lockbox Services and Lockbox Online 
 

Wholesale Lockbox Services  
(current state)  Lockbox Online  

(future state) 
   

 

You’ll now select 
Lockbox Online 
from the 
SinglePoint page.  

 
   

 

From the Lockbox 
Online main page, 
select the Lockbox 
Remote Capture 
tab or tile.  
 
There’s no change 
to your scanner or 
microserver setup.  
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While the Lockbox 
Online screen 
appears different 
than the Wholesale 
Lockbox Services 
screen, it has the 
same, familiar 
tables. 

 

   

 

You’ll select Open 
Batch, just as you 
do today.   

 

   

 

Starting a scan is 
the same: choose 
the deck structure 
and click Scan.  

   

 

Once a batch is 
scanned, the review 
and submit process 
is the same as 
today.  

 
 


