Cybersecurity and
fraud prevention In
healthcare finance

Healthcare finance sits at the intersection
of high-value payments, sensitive data
and connected systems, making it

a growing target for fraud.

76% of healthcare organizations experienced
attempted or actual payments fraud in the past year.’

Where the risk lives

o of organizations work with multiple
vendors across their payment
8 1 /o ecosystem. Every added connection is
another potential entry point for fraud.?

An integrated
payment ecosystem
reduces the number

o of healthcare data breaches involve of tc;uchiolntt.s that
ransomware, which can enter neek. protec :93 |
o through those connections.> making it both simpler

and more secure.

Building resilience

Strong protection isn’t one big fix. It’s a proactive set of habits built consistently across the finance team.

Strengthen your workflows

By adding safeguards and real-time visibility to how payments move, most fraud loses
its window to succeed.

)) Make verification a process, )) Treat speed and oversight as

not just a technology.

Fraud often happens when payment
instructions are changed, so add an
approval layer and separate channel
to confirm.

86% of BEC transactions involve wire
transfer or ACH, exactly the payment
types this step protects against.*

U.S. Bank insight >

Strengthen your people

a single design requirement.

Real-time monitoring catches
problems as fast as payments
move and not after the fact.

Law enforcement recovers less than
1% of funds once they’ve moved.
The payment stage is the only real
window to stop fraud.®

U.S. Bank insight >

Most fraud still targets people, not systems, so prepared teams and vetted partners turn

trust into something you can verify.

1S

)) Train teams to question
anything unexpected,
however convincing.

Voice, video and email can all now
be faked, so a quick verification call
matters more than ever.

The FBI logged over 22,000 Al
voice and video scams in 2025, with
losses nearing $893 million.®

U.S. Bank insight >

S

)) Evaluate partners on what

they’ve already built.

Ask about existing fraud controls,
certifications and incident response
experience before signing on.

62% of finance leaders rank this

as the most important quality in a
solutions partner.”’

U.S. Bankinsight )

U.S. Bank brings the payment infrastructure, security standards and healthcare expertise to help you
build a more integrated payment ecosystem and stay protected at every stage of the revenue cycle.
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