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OFFICE OF THE 

MAY 28 2019 May 13, 2019 

Director of District licensing 
COMPTROLLER OF 

THE CURRENCY 
Central District, ace 
One Financial Plaza, #2700 
440 So. LaSalle Street 
Chicago, IL 60605-1073 

To Whom It May Concern, 

I am writing to say it really sucks that you are closing both the Townsend, TN branch and the 
MaryviUe College, Maryville, TN branch. These two branches are the most convenient to where 
we live. In addition, the staff is always friendly and helpful. I set up several loans with the great 
staff in Townsend. 

Closing these two branches means I have to drive an additional 15 minutes one way to go to 
the Maryville branch. THAT SUCKS I 

In addition, I recently had a major issue with your remote loan department. They don't 
communicate with the other parts of your bank very well. Because of that I am taking out a 
loan with a local credit union so I don't have to give US Bank any more interest on my line of 
credit. The only reason why I am keeping my mortgage with your bank is because I got a great 
rate. But I am pondering going ahead and paying it off so I no longer have to deal with US Bank. 

I really appreciated the staff at the two closing branches but because you are a cold, large bank 
I no longer want to give your bank my business. I am big on customer service and your bank 
really sucks at it (except for the people at the two closing branches). 
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