- U.S. Bank eBill Service — Payment Center
mmm Taking payments from your customers

You can take a payment from your customer over the phone and easily process it through the eBill Service
Payment Center.

1. Login to eBill Service by inputting your Username and Password.

2. Click Log In. This will bring you to the Lookup Customers page.

Logln
Username
kanderson 2
Password
.............. { -

3. Tofind a customer, include applicable information within the fields, such as First Name, Last Name, Account
Number, etc.

4. Click Search. This will bring up the Customer Overview page.

22 KimAnderson w
Customers
+ Lookup Customers
Leckup Customaers
Add Customer Enter one or more search criteria and click "Search’ to proceed.
Select Partner: | Select v Account Number:
First Name: | Kyle | Confirmation Number: ;
Last Name: ' Lopez Transaction Reference ID:
External Customer ID: S5N:
Email: ] Zip Code:
External Transaction ID: Invoice Number:
Fund Account Number:
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eBill Service Payment Center — Taking payments from your customers

5. Click the Manage Payments tab.
6. Click Schedule Payment. This will bring up the Schedule Payment page.

Customers

Customer Overview  FundingSources  Manage Payments  Statements  Messages

+ KYLE CLOPEZ | Partner: US Bank EBPP Demo | Account Number: LopezKyleC-8192110 | Enroliment Status: Active Edit Customer

+ Current Billing Details

+ scheduled Payments 5 Schedule Payment

Showing 4 to 4 record(s) of 1 records) found
Confirmation No Funding Source Payment Type Scheduled Date Total Amount Status Activity

Visa Debil Card(09990)  One Time. 057242019 $500.00 Schaduled

-]

+ Processed Payments > StartDate:  11/01/2018

Showing 1 te 2 record(s) of 2 record(s) found

Confirmation No  Funding Source Payment Type Scheduled Date  Total Amount  Last Modified Date Status. i
Visa Dobit Card(i9090)  Ona Time 081102010 51000 08132010 17 2036 Processed 5000 ¥

Visa Debit Card(o9990)  One Time 052172019 $498.00 08132019 172036 Processed $0.00 r

7. Enter the required payment details for the customer.

Options vary depending on your setup and configuration but may include Payment Type, Payment Date,
Accounts, Amount, Email Address and an optional Memo field to describe the payment.

8. Click Continue. This will bring up the Verify Payment Details page.

+ Schedule Payment

ase specify payment details below and click ‘Comtinme’ 1o proceed
* Select Payment Type: =

Payment Due Date :

*Payment Dae  (mm ddfyy) 3| 1

* Card Accounts &

“Amount §

Email Address 1| ky

Memo:

9. Verify all payment details you entered are correct.

10. For phone payments, please read the text shown in the blue box to the customer to obtain their verbal approval
for the payment to be processed. Enter the customer’s Card Security Code (CVV) Number if payment is via a
credit card.

11. Click Confirm. This will bring up the Schedule Payment Successful page confirming the payment from the
customer.

usdommer Drvrrde Manage Payment

+ KYLE € LOPEZ | Partner: US Bank EBPP Dermo | Account Number: Lopesiybel 8152110 | Envollment Status: Active m

+ Current Billing Details

Verify Payment Details

P S —
Poyment for Account
Supmrant v frxwnts oo
b ——
Cotoutzted Fes amount
P———_——
il ddeene: byt
Please read the * Roter Card Security Code [CVICVE) Number:
disclosure to the . S .
customer to confirm P —
phone payment. i sy =TS

entivety. The Py ——

a7, LAY o8 1T:TRTD, b siscirsmic ally debit §19. 00 m o wemnt amcbong KXRI990 o o0 aboct 11AU2I00N
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eBill Service Payment Center — Taking payments from your customers

12. To print the payment information, click Print.

Or to view the scheduled payment, click Check Payment Status.

+ Schedule Payment Successful

Your payment(s) has been created successfully, please click ‘Print' to print the payment(s) information or click'Check Payment Status' to see the payment(s) status.

I Confirmation Number: [X1D55FBGM I
Payment Type: One Nime
Payment for Account: 8152110
Payment from Account: 9990
Payment Amount: 515.00
Calculated Fee Amount: 50.00
Payment Date: 11/20/2019
Email Address: KYLE.ANYWHERE@GMAIL.COM

Check Payment Status

Back To Lookup Customers

Note: This page contains the Confirmation Number you can provide to the customer prior to ending the phone
call.
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