- U.S. Bank eBill Service — Payment Center
B Looking up your customers to service

You can search for customers to service through the eBill Service Payment Center.
1. Login to eBill Service by inputting your Username and Password.

2. Click Log In. This will bring you to the Lookup Customers page.

o0
LogIn
Username
kanderson 2
Password
.............. { i

3. To find a customer, include applicable information within the fields, such as First Name, Last Name, Account
Number, etc.

4. Click Search. This will bring up the Customer Overview page.

Customers
+ Lookup Customers

Lookup Custamers

Enter one or more search criteria and click 'Search’ to proceed.
Select Partner: | select v Account Number:

First Name: | Kyle Confirmation Number:

Last Name: | Lopez 1 Transaction Reference D:

External Customer ID: sSN:
Email: Zip Code:

External Transaction 1D: Inveice Number:

Fund Accourt mber

Copyright 2019 Alacriti Payments LLC. All Rights Reserved

5. You may view high-level customer information on the Customer Overview page, including:
e Contact information
e Email/text/electronic bill Enrollment Status

e Current Billing Details and Processed/Scheduled Payments

Screenshots throughout this document do not include actual client information and are for educational purposes only.
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eBill Service Payment Center — Looking up your customers to service

Customers Fraud Tools System Center Documents Messages Repair Queue

| Customer Overview Funding Sources Manage Payments Statements Messages
I

+ MICHELE BENDY | Pariner: US Bank Demo Bller1 | A o yJ-8966390 | Status: Active [l Eait Customer
Account NI.IIIII}!I'.i 8966390 Customer Since: -n'a-
Account Status: Actve Email Address: MICHELE BENDY @ALACRITL.COM
Mame: MICHELE BENDY Online Enrolled: Yes
Date Of Birth: -r/a- Mobile Pymnt Phone No: 17347754033
Address: 1201 Quentin Road, Mobile Enroll Status: Inactive

Lebanon, PA 17042, USA
Phone Numbers: 460

Card Account Usage: Enabled

013 (Homa) Bank Account Usage: Enabled

6 (Work) SSN: 0002003
External Customer ID: JDSsPc8TNgHVUegNDig

Update Enroliment Status | Update Funding Source Usage Status Maintenance Log Session S nary »gin & Reset Password
+ Current Billing Detalls MEan Account’
Current Balance: $147.00 Payment Due Date: 01012020
Minimum Amount Payment Due: $340.00 Billing Statement Dated: 05032019

Payment Amount Past Due: -n/a-

Current Statement Balance Amount:  $305 D0

+ Scheduled Payments WO e

Thede arée no Pending Payments for this account

+ Processed Payments O Start Date: 5] EndDate: [ 7] [ Search

Showing 1 1o 10 record(s) of 28 record(s) found MNext>>

6. You can complete or view the following items from the Customer Overview page:
e Update Enrollment Status — Enroll/unenroll email/text alerts for the customer.
¢ Update Funding Source Usage Status — Enable/disable funding sources.
e Maintenance Log — View a snapshot of what was completed through the website.
e Session Summary — View session IDs, IP address and login times.

e Login & Reset Password — Reset the password for the customer.

e Terms & Conditions — View a timestamp of when the customer agreed to the Terms & Conditions.

— r 31 TETTL]
External Customer ID; JDSsPcBThgHVUegNDig

]

Current Balance: $147.00 Payment Due Date: 01/01/2020

+ Current Billing Detalls B Edi Account
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