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U.S. Bank eBill Service – Payment Center  
Looking up your customers to service 

You can search for customers to service through the eBill Service Payment Center. 

1. Log in to eBill Service by inputting your Username and Password.  

2. Click Log In. This will bring you to the Lookup Customers page. 

  

3. To find a customer, include applicable information within the fields, such as First Name, Last Name, Account 
Number, etc. 

4. Click Search. This will bring up the Customer Overview page. 

  

5. You may view high-level customer information on the Customer Overview page, including: 

• Contact information 

• Email/text/electronic bill Enrollment Status 

• Current Billing Details and Processed/Scheduled Payments 
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6. You can complete or view the following items from the Customer Overview page: 

• Update Enrollment Status – Enroll/unenroll email/text alerts for the customer. 

• Update Funding Source Usage Status – Enable/disable funding sources. 

• Maintenance Log – View a snapshot of what was completed through the website. 

• Session Summary – View session IDs, IP address and login times. 

• Login & Reset Password – Reset the password for the customer. 

• Terms & Conditions – View a timestamp of when the customer agreed to the Terms & Conditions. 
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