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u.s. bank home mortgage consumer finance can do more as a non-agency portfolio lender
· No mortgage insurance at any loan to value  



(  Loans amounts available up to $2,000,000 in 47 states*
· 90% loan to value first position purchases*
  

  
(  No adjustment to rate on loan amounts up to $1,000,000
· Cash out and escrow available with no adjustment to rate
 

(  45% debt to income (DTI) on all products; 50% debt to 
· Fixed rate: 15, 20 and 30 year - ARMs: 1, 3, 3 I/O, 5, 5 I/O, 7, 10 year
    income allowed on refinance fixed rate first mortgages
· SFD, condo, vacation, manufactured, rural and investment property 
(  Yield Spread Premium available on HELOCs 
· Fixed rate option available on first or second  position HELOCs 

(  National lender with the financial backing of  U.S. Bank
· Fax or email all documentation – direct contact with Underwriting

(  A financial partner with dedicated service and support


       







        * See Rate Sheets for guidelines and restrictions
home mortgage consumer finance division - contact us
u.s. bank account executives
Web site 


    
usbank.com/brokerloans

(  Dedicated Account Executives to help you close more loans 

New applications/conditions fax    
800.576.9431

    
    with U.S. Bank Wholesale Mortgage

Email - conditions

    
usbankstips@usbank.com  
    usbank.com/brokerloans – Find Your Account Executive
Email – property report order
   
usbankcfd@usbank.com  

(  Regional Sales Manager - West




Underwriting 


   
800.803.4212 option 1

    Jill Ties 
952.936.5831      jill.ties@usbank.com
Credit



    
800.803.4212 option 2

(  Regional Sales Manager – East

Closing 



   
800.803.4212 option 3

    Rick Ruzzi      952.936.5832      richard.ruzzi@usbank.com
    

how to get started as a u.s. bank mortgage broker
broker management guidelines
(   Sign up to become an approved U.S. Bank mortgage broker 

(   usbank.com/brokerloans – Become a U.S. Bank Broker
(   Complete U.S. Bank Wholesale Broker Sign-Up Package:


(   Broker Sign-Up Package contains detailed instructions
        - Mortgage Broker Application / Broker Lending Agreement

(   Original, fully completed documents are required
        - Certificate of Corporate or Principal Authority  


(   Incomplete packets may cause processing delays
        - Fax/Email Authorization Form




(   Contact a Regional Sales Manager for mailing address to
(   Additional documents and/or documentation may be required 

     submit your completed Broker Sign-Up Package for review
new submissions - loans and lines



email guidelines - new apps and conditions
(   Submit new applications, completed and legible, by fax or email

(   Individual attachments for each condition; format type(s): 
(   U.S. Bank certified Application Submission form – current version

     JPG, DOC, PDF, PNG, RTF, TIF, WPD, WPS, XLS
     Certified by broker including date compensation discussed with applicant(s)
(   Send unlimited attachments for same file in one email

     U.S. Bank Submission forms are unique; contact an Account Executive
(   U.S. Bank reference number/applicant name as subject

(   Fannie Mae 1003 loan application with completed HMDA


(   Combo: two reference numbers; one email / set of docs
(   Title Company Customer Request Form  (loan requests only)


(   New applications: ‘new submission’ as subject of email

*  MLOA Disclosure issued by U.S. Bank and mailed directly to applicant(s)  
(   Send loan application status inquiries to Account Executive
title insurance / property report options


service level guidelines




(   Property reports can not be ordered for loan applications


Email/fax notification of pending items, approval or decline 

(   Title insurance not required on non-purchase HELOC seconds when

(   Credit approvals
     
 24-48 hours

        less than $150,000 if U.S. Bank Preferred Vendor is used


(   Underwriting review        
 3 days

(   Any changes to fees after initial submission may result in closing 

(   Extra UW conditions        
 3 additional days


        delays or Broker credits back to the customer



(   Appraisal review              
 3-5 additional days 
(   Closing Protection Letter required on loan transactions with title insurance
(   Closing documents             
 24-48 hours
  




     








    

closing guidelines






frequently asked questions
(   Order closing documents after final approval letter issued


(   Questions on loans in progress:   800.803.4212 option 1
(   Documents are date sensitive / must be executed on note date

(   Borrower servicing questions:     800.USBANKS

(   DRF Fax:  866.350.3146 or  usbcfdfrontdesk@usbank.com

(   Broker can request status of application and GFE via email
·      DRF must be signed by broker/designee and returned in 30 minutes
       To:  broker.loans.pipeline@usbank.com
(   Closing packages must be returned within 24 hrs of signing


       Subject:  Status 20109999999999
(   Cancelled or rescheduled closings - 800.803.4212 option 3  

(     To:  broker.loans.pipeline@usbank.com         
· Funding fax:  866.459.5849 or  usbcfdhuds@usbank.com


       Subject:  GFE 20109999999999
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This Document is Not a Consumer Credit Advertisement and is intended for Mortgage Broker Use Only.     This information is provided to assist Real Estate Brokers and is not a consumer credit advertisement as defined by Regulation Z. If you would like to obtain information about US Bank products and services, please call 800-USBANKS or visit usbank.com    Brokers who wish to be removed from this distribution list should contact any of the following [consumer.finance@usbank.com], toll free phone 866-850-4180 or toll free fax 866-350-3146.  Our postal address: U.S. Bank, Consumer Finance Broker Sales, 4325 17th Ave. S.W., Fargo, ND  58103.
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