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POST OFFICE VEHICLE (POV) ACCOUNT DISPUTE FORM 
 

 
Step 1:  COMPLETE CONTACT INFORMATION 
 
Account Number  _____________________________________   
 
Contact Name      _____________________________________  Phone Number  _______________________________ 
 
Email     _____________________________________  Fax Number _______________________________ 
 
Step 2:  COMPLETE TRANSACTION DISPUTE INFORMATION 
 

VOYAGER ACCOUNT # 
(The First Nine Digits of 

 your Card number) 

 
VOYAGER CARD NUMBER/ 

VEHICLE NUMBER 
(The Last Six Digits of  

your Card number) 
 

TRANSACTION 
DATE 

TRANSACTION 
AMOUNT 

DU
PL

IC
AT

E 
TR

AN
SA

CT
IO

N 

UN
AU

TH
OR

IZ
ED

 
PU

RC
HA

SE
 

AMOUNT IN 
DISPUTE 

       
       
       
       
       
       
       

 
Additional Information:  
_________________________________________________________________________________________________________________________
_________________________________________________________________________________________________________________________ 

 
 
Step 3: SUBMIT COMPLETED FORM 
 
Complete form by filling in the appropriate fields.  Click on the PRINT button below and Fax form to: 866-400-5770, email to 
voyagerusps@usbank.com OR mail form to: U.S. Bank Voyager Fleet Systems 738 Highway 6 South, Suite 600  
Houston, Texas  77079 
 
Questions? Call Customer Service at 800-278-6191 
 
 


