
Enabling Statement Notification - Cardholders 
 
 

 

Go to “My Personal Information, 
then “Email Notification”

 
 

 

 

For statement notification, 
choose “Enabled” from the 
Status dropdown box 

Hit “Save”. 

 



Enabling Statement Notification - Billing Officials 
 

 

Go to “My Personal Information, 
then “Email Notification” 

 

 

 

For cardholder statement 
notification, choose “Add 
Cardholder Account”

 
 



 

 

Choose cardholder 

 

 

You can repeat this process 
for all your cardholder and 
your own MA statement. 
When you are done, click 
“Save”



 
Enabling E-mail and Statement Notifications – A/OPCs 
 

 

Click “My Personal 
Information” - “Email 
Notification” 

 

 

Mark the checkbox next to “Data 
Exchange” to enable e-mail 
notification when files are 
transmitted via “Data Exchange”.  
Make sure your e-mail address is 
entered. 

 

Select “Enabled” 
to enable 
statement 
notification for an 
attached account. 

To attach another account 
choose to “Add a Managing 
Account” or “Cardholder 
Account”. 

 
 



 
 

 

 

Choose account(s) by 
clicking the checkbox, then 
Click “Select Account” 

“Click “Save Selected Accounts” 

 

 

 

When you are 
done, click “Save”. 


