
Student

Testimonials

“U.S. Bank has simplified banking for any student. With my 

student ID, I can utilize all of the campus services and use the

same card for a purchase at the store. With a crazy student

schedule, I can even use my Griffon Card at the ATM on

campus to make deposits or get spending money. U.S. Bank

has always exceeded my needs and I will continue to do my

banking with them as I pursue my career.”

Dustin Strickler — Student, Missouri Western State University

“I really do love banking with U.S. Bank. They offer all the

services of a large bank with great online banking management

and ample locations, but they retain a small town bank branch

feel. The service is warm and they are always willing to go the

extra mile. After years of shopping large banking corporations, I

finally feel at home.”

Jennifer L. Williams — Student, Northwestern University

“The U.S. Bank Maxx Card has been a great asset to our university.

It has allowed students the ability to have an account and to

access it in so many simple ways. The convenience alone is one

of the best things about the Maxx Card. It is very handy and

accessible to be able to make a deposit or withdraw money right

on campus, without having to make that extra trip to the bank.

The U.S. Bank team is also great. They are very enthusiastic and

helpful. Having them on this university with the Maxx Card has

made life much less stressful for our students and staff.”

Kathryn Carlsen — Student, University of Wisconsin Eau Claire

“It has been very convenient for me to access all my banking and

school finances through the use of one card. Rather than hassling

with two or more cards you can use your WLC Card for just about

everything. U.S. Bank is a great partner and has provided me with

outstanding customer service.”

Brent Pederson — Student, Wisconsin Lutheran College

“I signed up for a checking account during Xavier PREP. When I

was signing up for the account I was unaware of the

convenience. I thought that I would be using this account just for

books and spending money. That is not the case. The best

experience was when I walked up to the teller window and she

said, ‘Hello Chris! How are you today?’ I am away from home

and the bank knows my name!”

Christopher Schroeder — Student, Xavier University
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“It is a true pleasure to deal with a banking partner that

continuously strives to improve on it’s commitment to service

and customer satisfaction. Regardless of their current success at

Northwestern University, U.S. Bank administrators and staff work

diligently with me and my group to improve marketing plans,

promotional plans and staffing needs for student orientation

events. The committed staff efforts, customer support and

established track record among the banking industry will keep

U.S. Bank within the Northwestern University community for

many years to come… Congratulations, on a job well done.”

Art Monge — WildCARD Program Manager, 

Northwestern University

”Our partnership with U.S. Bank has been extremely rewarding

for the University of Central Missouri. Their friendly, personalized

service brightens the day of anyone who walks into the branch in

our union. Students enjoy the one-on-one attention they give

everyone. Our U.S. Bank Branch provides our students with all

the options including online banking, direct deposit and the UCM

OneCard Maxx, an instant-issue VISA debit card and campus ID

all in one. We couldn’t be more pleased with our U.S. Bank

partnership and all they provide – with a smile!”

Deb Hobson — Senior Director, Elliott Union, 

Meeting and Conference Services, University of Central Missouri

“I cannot say enough positive things about the support that Austin

Peay has received from U.S. Bank. The moment the local bankers

walked on campus, it has been a tremendous partnership that 

has been all about providing the best service to our students. 

There are many times that they have gone far above expectations

to help our students succeed. Thank you.”

Andy Kean — Director of University Facilities, 

Austin Peay State University

“U.S. Bank provides Northern Kentucky University with first-class

products and services, including a full-service branch on campus,

access to online banking, and an extensive network of ATMs and

branches. Our students benefit from the direct deposit of financial

disbursements, financial wellness training, and one-on-one interaction

with the helpful branch staff. We couldn't be more pleased with 

our partnership.”

Andy Meeks — Director of Business Operations & Auxiliary 

Services, Northern Kentucky University

“The most pleasurable part of our experience when working 

with U.S. Bank has been the local talent they have shared with

us. The local branch team in Omaha has always been flexible,

supportive and enthusiastic.”

Brenda Hovden — Director of Card Services, 

Creighton University
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“For over a decade, U.S. Bank has been a tremendous asset to the Xavier University ALL Card program. Beginning 

with the relationship to the ALL Card, to expanding with a branch on campus, their commitment to servicing the 

students, faculty, and staff at Xavier is second to none.”

Thomas Barlow — Director for Auxiliary Services and Risk Management, Xavier University

“U.S. Bank has proven to be more than an excellent financial partner for San Diego State University. U.S. Bank 

services continue to mature and increase functionality. Students, parents, faculty and staff enjoy the convenience 

of a full-service branch on campus and for those who prefer to bank online, U.S. Bank Internet Banking provides 

secure online transactions. U.S. Bank branch personnel are proactive in the campus community, providing student

customer support and financial literacy training. We recognize and appreciate U.S. Bank’s good stewardship in 

ensuring our students financial success.”

Paul Carlisle — SDSUcard Program Administrator, San Diego State University

“NDSU has enjoyed the relationship and support from U.S. Bank. It has been a benefit to our customers and we

have seen consistent growth since our partnership began. The U.S. Bank staff has always respected the needs of 

NDSU and has worked to be a true partner. I have appreciated the dedication of the U.S. Bank team in making

this partnership a success.”

Wendy Clarin — Bison Connection/Bison Card Center Manager, North Dakota State University

“U.S. Bank has been a great partner! They have been very helpful since day one in getting our program launched 

and then maintaining an excellent program over the past several years. We have developed a great working relationship 

that truly defines a partnership. The U.S. Bank team and their program have been assets to our campus and students.

Our students are obviously excited about the program, the benefits, and the customer service since our participation

numbers continue to climb each year.”

Mark Hetzler — Director of Auxiliary Services, Northwest Missouri State University

“The Morehead State University and U.S. Bank partnership has provided outstanding services and convenience 

for our students, faculty and staff. U.S. Bank specializes in customer service, quality products and outstanding 

community access.”

Bill Redwine — Director of Auxiliary Services, Morehead State University

“Being one of the first technical colleges to partner with a bank, our many commuter students have found the services

U.S. Bank provides to be beneficial. U.S. Bank has a full-service branch on the Downtown campus and ATM’s on three

campuses to provide services to students district-wide. During new student orientations, students heard about the

benefits of how the partnership with U.S. Bank could transform their student card from not just using it on campus, but

being able to use their student card off campus.  Also, U.S. Bank has offered tabling events and financial wellness

seminars to meet the needs of technical college student. The staff at U.S. Bank is enthusiastic and flexible in its

partnership and meeting the needs of Milwaukee Area Technical College.”  

Brenda Saugstad — Coordinator, Campus Card Program and Services, Milwaukee Area Technical College

“U.S. Bank has worked closely with the CougarCard Center to create a customized banking program aimed at 

serving the needs of our students, culminating in the flawless implementation of our Visa® logo CougarCard Maxx
program. Having the on-campus U.S. Bank branch has added an amazing resource for the CougarCard program

and has proven to be a huge convenience on the Pullman campus. The U.S. Bank staff works hard to make our

carding events efficient and pleasant for our students while lightening the load for our card center staff. We look 

forward to a long relationship with U.S. Bank that adds true value to our students’ university experience.”

Craig Howard — Director, Administrative Services Information Systems, 

Washington State University
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