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Discussion Topics

« U.S. Bank Access® Online
* Program Optimization

* Program Support

* Website Resources
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Access Online Summary

« Qrganizations need financial services that streamline
business processes, enabling you to save time and
money

» Access Online allows you to increase the speed and
efficiency with which you manage your card program

— Eliminate paper-based processes
— Reduce manual data entry and approval routing
— Cut high administration costs

Las Vegas, Nevada | August 16-18, 2011



Access Online Benefits

1. Simplicity — Leverages an easy to learn and uses web-based
Interface to manage all aspects of the program

2. Flexibility — Offers a feature-rich platform that can be easily
configured to meet program needs

3. Reliability — Maintains highest system availability up-times
In the industry

4. Availability — Provides real-time access to card program,
24 hours a day, 7 days a week

5. Integrity — Ensures the integrity of data through enhanced data
Initiatives and data validations

6. Security — Stores card data in a highly secure environment

[Ebank
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Access Online Product Features

Program administrator account setup and maintenance

Product Features | Feature Description

User Profiles

Setup and maintain system users — login information and access
rights within the system

Cardholder Account
Setup

Setup new cardholder accounts, either initiated by the cardholder or
administrator

Cardholder
Maintenance

Close, suspend, reinstate and modify cardholder accounts
(immediate, future or fixed time period) — demographics, account
information, default accounting codes, authorization limits,
merchant authorization controls

Approval Workflow

Route cardholder setup and maintenance requests for manager
approval

Hierarchy Positions

Modify processing or reporting hierarchies/business unit information

[Ebank
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Access Online Product Features

Transaction management

Product Features

Transaction Review

Feature Description

View transactions and detailed transaction information from the current
and past six cycles

Transaction Details

Add line items, edit tax data and/or enter comments for a transaction

Disputes

Initiate transaction disputes and monitor their status

Reallocation

Manually reallocate a transaction (single or multiple transactions) to one
or more accounting codes by percent or amount

Automatically reallocate transactions based on client-defined rules sets
(merchant and/or transaction information)

Valid Value Lists

Control how cardholders can reallocate transactions by creating a valid
list of accounting codes for each segment and setting other reallocation
rules to enable accurate reallocation

Tax Management

Manage tax obligations with country-specific tax features

Approval Workflow

Route transactions for manager review and approval using customized
workflow

[Ebank
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Access Online Product Features

Payment Plus

Product Features | Feature Description

: Leverage existing financial systems to generate approved
System Integration payments
Payment Submit payment instructions using an automated file or simple
Instructions online form
Secure Card Pay suppliers securely (dynamic credit adjustments and single-use
Payment accounts) while providing complete remittance information

(Ebank
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Access Online Product Features

Management reporting

Product Features

Standard Reporting

Feature Description

Choose from over 60 standard reports (24 months of data available
online), including: Program, Financial, Supplier, Tax and
Compliance, Administration and Global reports

Flex Data Reporting

Generate ad hoc reports based on flexible data criteria

Report Scheduler

Set up reports to run on specific dates; receive notifications as
reports become available

Flexible Options

Define specific selection, sort and output options; print or save
information in a variety of formats, including Excel, HTML, PDF

(Ebank
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Welcome Screen

,f_'.; Welcome to Access Online - Windows Internet Explorer _ |ﬁl |5|

@\‘-‘_/ - |g, https: jfaccess, usbank, com/cpsApp 1 JUSEComLogonSerylet j % *r|| %

File Edit Wiew Favorites Tools Help
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U.S. Bank Access® Online US Bancorp

Our Payment Products  Logout

@ban k Message(s) from Access Online Language Selection:

As aresult of our continuing commitment to process improvement, a scheduled Access Online update will

Request Status Queue cause the system to be unavailable. The ability to log in will be restricted from Saturday, May 7 at 8:00 p.m. CT
Active Work Queue through Sunday, May & at Moon CT. We apologize for any inconvenience this may cause.

System Administration T T T T g EEREEREEAREAAEEAAEE R AR RS
Account Administration ) .

Payment Plus En raison de notre engagement permanent d'assurer I'amélioration des processus, le systéme d'Access
Order Management Online ne sera pas disponible 4 la suite d'une mise a jour planifiée. Il sera donc impossible d*ouvrir une
Transaction Management session sur Access Online & partir de 20 h 00 (HMC), le samedi 7 mai, jusgu'a midi (HNC), le dimanche 8

.
Enhanced Supplier mai. Nous sommes désolés pour les dérangements que ceci pourrait causer. A C C eS S O n I I n e
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Access Online Web-Based Training (WBT)

 Self-guided tour
offering 24 lesson
modules

« System allows
enrollment /
certification options

» User guides, quick

reference documents,

and simulations

https://wbt.access.usbank.com

Welcome to Access® Online Web- =
Based Training!

After you complete this training, whether
you are a cardholder or a program
administrator, you will be able to jump in
and start using Access Onling

To learn how to use this training, click the
How to use WBT link above. The
lessons in the lesson menu correspond
to the lessons you selected on the
previous screen

To begin a lesson right away, click the
lesson number

2006 €10 Magazine's Enterprise
Value Award Winner

U5, Bank's Access Online system
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_esson Modules

f AccessOnline WEBT - Windows Internet Explorer =18 x|
@ﬂv |g https: | wht, access,usbank. com/ j ﬁ || XK ﬁGoogle -
File Edit Wew Favorites Tools  Help
Favorites |?.5 # | USE - Access Online "l Gmail & | Hotmail WP U.S. Bank @ | Bank of Ametica & | Yahoo! Finance EDC Weather
,"I\ ~ B - [ @ - Page ~ Safety - Tools - >

(& Accessonline WBT

Lesson Modules
available in WBT

: Data Reporting
t ! ler
s Eng

inouncement:

Transaction Management
Ti ian M nt L
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WBT Activities

ff AccessOnline WBT - Windows Internet Explorer - |ﬁl |5|
@ = |g https: | /wht, access. usbank. com/ j % || XK ﬁ Google Pk
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(& Accessonline WBT - Bl - [ e=n - Page - Safety - Tools - gh~

Activities available for
registered users in WBT

information
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Certificate of Completion

/7 https:/ /wbt.access.usbank.com/ASPX /WBTCertXML.aspx - Windows Internet Explorer =8| x|

—

Ié https://wbt.access.usbank.com/A5PX [/ WET CertiML, aspx _V_] % \ 49l X I-" Google P~
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CERTIFICATE OF COMPLETION

Awarded to

Seth Kaplan Certl_ ficate o_f
Presented by Completlon a,va.l Iable
U.S. Bank Corporate Payment Systems
Access Online Web-Based Training after user com p I etes
required lesson
modules and exam

Online Registration
May 06, 2011

usbank

(& President Five Star Seryice Guaranteed ()
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Program Optimization Overview

* Purchase card spend trending more towards larger-
dollar transactions

— P-card oversight capabilities
— Rebate opportunities
— Process efficiency

« U.S. Bank able to assist with identifying new spend
areas

[Ebank
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Program Optimization Tools

« Accounts payables analysis
« Supplier matching service
* Rebate file analysis

[Ebank
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Supplier Match File

Ea Microsoft Excel - Sample Supplier Maktch File.xls = IE Iﬂ
@_] File Edit “iew Insert Format Tools Data  Window  Help Type a guestion for help - - F X
DEEHRISRAIVE %R F|9-0-|=- B rw -|B ZUu|E==ES w|=E-2-A B
= €8 T 4 © & & By =1 | ¥ Reply with Changes... End Review. .. H
C15 - H Yes .

N —— c B B B Sample Supplier Match
1 |Legend: Match Type MNFA=IMName and Full Address match a e u I er atC
2 NPA = Name and Partial Address match -

3 MNOL = Mame Cnly match Flle based On Accounts
4
5 Data Quality ANV = Address Not Verifiable P y b | d
B DUP = Duplicate record existing on input file a a e ata
7 MDA = Missing or inconsistent data
8 Elank = Mo data quality issue detected V
9
10 MCC “isa Merchant Category Code(s) for matched wendors
11 MZC values are only provided for merchants with Name and Full Address or Name and Partial Address matches
12
13
Matched Lewvelll Level lll Level lll Data Match MCC(s) NAME
14 Summary Line ltem Quality Type
15 |Yes es es Ives MNF A, 5085 A C CONTROLS CO IMNC
16 |¥es Yes Tes es NFEA - |5044;,5111 ABM FED SALES INC
17 |Ves Yes Tes es MNFA, 5864 ADAMS MARKETING ASS0OCS INC
18 |Yes Yes Tes es MNFA, 7361 AEROTEK INC —
189 |Yes Yes Tes es MNFA, 5712 AHURA SCIENTIFIC INC
20 |Ves Yes Tes es MNFA, 5169 AIRGAS GREAT LAKES INC
21 |Ves Yes Tes es MNFA, 5169 AIRGAS SOUTH INC
22 |Ves Yes Tes es MNFA - |B072, 7692 AIRWELD INC
23 |ves Tes Tes es A, 4900 ALL WASTE INC
24 |Wes res res es MNF A, 7399 ALL WATER SYS INC
25 |Yes Yes Yes Yes MNFA, 4812 ALLEN CORF OF AMER
26 |Yes Yes Yes Yes MNF&  |5047,5111;8388;8808 ALPHAPOINTE ASSMN FOR THE ELIND
27 |Yes es Yes Yes MNF A, 7399 ALTUM INC
I:\ﬂ‘ e ShEEt\lf Sheetz Sheeta IO I‘I LA nkderl Ii\l_| RN 'Y O o O o 1 0 LIJ_‘

Ready

MM
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« Client rebates paid following end of fiscal quarter
* Rebate amount differs by individual agency
 Includes sales and productivity refund

- Sales refund based on charge card spend

* Productivity refund based on formula:

Rebate Analysis

File Turn = Sum of Daily Balance
Sum of Dally Sales

[Ebank
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Sample File Turn Calculation

Charge |100 100
Volume

Ending | 100100 100|100|100|100|100|100|100| 100 | 100
Loan
Balance

Sum of | 100|200 | 300|400 | 500|600 | 700|800 |900 1000 1000
Daily
Balance

Sum of Daily Balance 1000

— Fi —— = File Turn of 10
Sum of Daily Sales File Turn 100

(Ebank
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U.S. Bank Program Support

U.S. Bank
Government

Services Team

Dept / Agency
Contact Point

Project Manager

\ 4

GSA
Contracting Office

Group
Relationship Managers

\ 4

Dept / Agency
Senior Management

Relationship Managers

\ 4

Agency/Organization
Program Coordinator

A/OPC (Level 1 + 2s)

Account Managers

\ 4

A/OPC (Level 2 + 3s)
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U.S. Bank Program Support

U.S. Bank

Government Dept / Agency

Contact Point

Services Team

\ 4

Account Coordinators A/OPC (Level 3 + 4’s)

| I
Cardholders,
AO’s & BO’s
| I

Customer Service

\ 4

Technical Help Desk Access Online Support

(Ebank
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Account Coordinators

* Located in Minneapolis, MN at U.S. Bank Plaza
* Avallable 7 a.m. to 6 p.m. Central Time
« Supports the A/IOPC

« Can be reached at 800-254-9885 option 3,direct at
612-973-1383, or gov.service@usbank.com

* If you reach your AC’s voice mail, you may press 0 to
be transferred to the next available AC for assistance.

[Ebank




U.S. Bank Customer Service Team
- Located in Fargo, ND

and Coeur d’Alene, ID

- 888-994-6722 — Toll Free
701-461-2232 — Direct

 Avalilable 24 hours /
[/ days per week

« Supports A/OPCs, Financial Managers, Approving
Officials, Cardholders

[Ebank
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Reasons for Contacting Customer Service

« Payment and balance inquiries

« Statement request — also available on Access Online
« Card replacement

* Report card lost / stolen

* Disputes — also available on Access Online

 Declined transaction — also available on Access
Online

« Card activation
* Check orders — also available on Access Online
* Access Online password reset and general navigation

[Ebank
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Access Online Technical Support

« Available 24 hours a day, 7 days a week

* Located in Fargo, ND

* Dedicated, trained staff handling over 12,000 calls
monthly

* Required for verification: User ID and password

« Assist with error messages

» Assist with Access Online program issues

* Password reset

* Phone: 800-254-9885 option 2, direct at 701-461-0186,
email accessonlinesupport@usbank.com

[Ebank




U.S. Bank Government Services Website

Fle Edt Vew Favorkes Took

overnment Services - Microsoft Internet Explorer provided by US Bank, v3.7

Help

lslx
I

* One-stop shop for

Om=-0-¥iEG

@ Ju ¢
seath ¢ Favortes {4

|/

'if;ﬂ'_Jﬁ‘ﬁ

e [ ] it o usbark.comcgi_wcfmint_povtfpraduats_and_sevicesndex.cfredivect=gov

RIS ‘Lmks D

rogram information

gency-specific
uides and forms

Inks to other
applicable U.S. Bank
products/solutions

(Ebank
b —— |

Services

& -

Home | About US, Bank | Customer Service | Locations | Espafil

All of [ serving your

U5, BarkHome > > Gowemment Senvices

Governmert Services

Commurications and Training
Materials

Products

Purchass Catd

Travel Card

Voyager Fleet Card
Eleclronic Access Systems
SmartPay 2 Task Orders

Related Links

Access Crline

Corporate Payment Systems
PawerTrack

Products & Serviees
Resources:

& Account Login

Government Services

U.S. Bank Government Services
U5 Bankis honored to have
served Federal Government
agencies for more than 20
years. Our card solutions, broad
altay of proven programms,
sophisticated data management
| resources and experienced
professionals have been integral in growing this long-asting and

effective parnership.

Artess O and Training Materials

GSA SmartPay® and GSA SmartPay 2

As the most experienced payrment provider to the federal
gavernment, LS. Bank has delivered suctessiul card programs.
From the inifial Internal Merchant Purchase Authorization Card
{MPAC) program to the current GSA SmartPay pragram

‘Wie look farward to the oppartunity of working with your agency as
your GSA SmartPav 2 provider. that partner
with LS. Bank can look forward to ongoing commitment,
efficiencies, innovation and security.

Yiew the U.8. Bank 8martPay 2 Presentation Patkage.‘

iew the U 8. Air Force and Defense Agencies Task Order Awarded
to U5, Bank!

‘iew the U.S. Department of Transportation Task Order Awarded fo
U Bank!

[

PR TR |

@

@ Trusted ses

http://www.usbank.com/gov_forourclients

Las Vegas, Nevada

(Ebank
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Communications and Training Materials

ommunicat s - Windows Internet Explorer 19 x|

@: i I- hittp: f funn usbank, com/cgi_wcfm/inst_govt/products_and_services/commtrain,cfm j *2|| X

Google Feaks

File Edit ‘ew Favorites Tools Help

{3 Favorites ‘ {.3 € | USE - Access Onling '-.l Gmal @ | Hotmail WP U.S. Bank @ | Bank of America @ | Yahoo! Finance ﬁ DC Weather

W Communication and Training Materials | & B - = E%A - Page - Safety -~ Tools - '@"

2

|
Home | About U.S. Bank | Customer Service | Locations
E!Ebank. Al of M serving your

Government Services Government Senvices > Communication and Training Materials -
£ Account Login
Government Services . . .. . i
Communication And Training OMMUNication and Training Materials abielbsath it g
Materials

Products

Purchase Card

Please select your
agencylorganization below to
access the comprehensive
information you needto
successfully implement and
manage your card program.

Travel Card
Voyager Fleet Card
Electronic Accezs Systems

. d ] Your agencylorganization page
FEIEIETE will contain links to general guides, forms and presentations, as
well as agency/organization specific information including:
*Forms
» Reference materials
* Training materials

Corporate Payment Systems

Select your Agency or Organization:
Air Force

Arrny

Commodity Futures Trading Commission
Defense Agencies

Department of Agriculture

Department of Transportation
Department of Veterans Affairs
Federal Deposit Insurance Corporation
Government Accountability Office
United States Postal Service

B

=l
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Agency-Specific Materials

] Department of ¥eterans Afl - Windows Internet Explorer = |E| Iil
@\‘—-: L4 I- hiktp: | v, usbank. com/cgi_w/cFmjinst_gove/products_and_services/va.cfm j #90|% Pl
File Edt Wiew Favortes Tools Help
{“f Favorites | i.;,‘ # | USE - Access Online 9 Gmail & | Hotmail W LS. Bark @ Bank of America & | ¥ahoo! Finance m DC Weather
- = »
WP Department of Yeterans AfFairs | | 5 v B - ) m= v Page~ Safety - Took -+ (@~
5 Account Login -]
covernmen Servees i [ institution/Government |
communication ans Tranng  JEPAItMent of Veterans Affairs INEUBLON/ GOVETIRont
Materials
Access Online Welcome to the Department of Veterans Affairs (WA}
Fleet Commander Communications and Training portal!
Guides

U.5. Bank is proud to be a proven leader, innovator and partner with
the federal government. As one of the world's largest and most
experienced providers of payment solutions, US Bank is

Civilian Guides
Defense Guides

Forms committed to federal government card programs worldwide.
Civilian Forms
Defense Forms The U.S. Bank Government Services team supports the VA with
GSA Conference unparalleled service and products and looks forward to partnering
Presentations with VA during the GSA SmartPay® 2 program.
Contact Us

Selectthe links below to access valuable tools and information to

help you effectively manage your U.S. Bank Purchase, Travel and
Related Links Fleet Card programs.
Corporate Payment Systems

Communications and Training Materials

Guides

Forms

U.5. Bank Access® Online

GSA SmartPav® Conference Presentations

VA Reference Materials

WA - Travel Application IBA - Cardholder Set Up Form
WA - Travel CBA - Cardholder Set Up Form

WA - Approving Official Set Up Form

Visa Fleet - AOPC Guide

Visa Fleet - Card User Guide

Visa Fleet - Card Maintenance

Visa Fleet - Card Setup

Visa Fleet - Point of Contact Maintenance

Visa Fleet - Point of Contact Setup

Visa Fleet Merchant Locations Report - Movemnber 2008 Ll

E—— l_l_l_l_l_l_l.-JTrustedsites lv’;_-|-ii-;100% 2

(Ebank
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GSA SmartPay Website

* General information
regarding purchase card
program

https://[smartpay.gsa.gov

/2 GSA SmartPay® | Charge Cards for the Federal Government - Windows Internet Explorer

s

] https:

artpay.gsa.gov]

_(5x]
=] & | 54| x| [*F e5n occm 5% check reduction Lol

File Edit View Favorites Tools Help

¢ Favorites |

5 & USB- Access Online 2 Gmail 2 | Hotmail W U.S. Bank £ | Bank of America

/& Card Account Summary with ... | @ G5A SmartPay® | Charg... X | I

& | Yahoo! Finance

Y = v Page~v Safety v Took~ @+

»

BE A1f

Program Coordinators

Find out how you can support
effective card program management at
your agency by using training, FAQs
and other tools offered by GSA

SmartPay

Supporting your miission

About GSA SmartPay

Program Coordinators

Cardholders

Smart Blog | News | Events

Businesses & Vendors

Cardholders

Find out how to protect your card
against fraud and make authorized
purchases on behalf of the

Government to support your agency

Businesses & Vendors

Find out how to accept, identify. and
promote the GSA SmartPay charge
cards.

& Looking for Support
Banks Customer Service Centers
GSA SmartPay Support Center
GSA Points of Contact for Agencies

& Looking for Training
Onine Training for Coordinators
Online Training for Cardholders.
Training Completion Certificate (prior to

February 2011)

SmartPay or organization's mission

Info for Coordinators 10> Info for Cardholders 15> Info for Businesses 00> Smart Bulletins

Click here for guidance and
information on how to better manage
your GSA SmartPay program.

Cardholder training

The 2011 GSA SmartPay Conference!

The 13th Annual GSA SmartPay Training Conference: Join us for the 13th
Annual GSA SmartPay Training Conference in Las Vegas, NV from August 16-18
20111 Whether you are brand-new to the program or a seasoned professional, this is
the conference to leam about anything GSA SmartPay related from the latest
advancements to best practices

Date: August 16-18
Location: Las Vegas, Nevada

Knowledge: The Best
Protection for your GSA
SmartPay Card

Tax exempt information

Tips for cardholders to

[N
[ @ internet [Fa - [®wo% -

[

Presentations,
publications, Office of
Management and Budget
(OMB) circulars

(Ebank
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GSA Website Information

/7 Accepting GSA SmartPay Charge Cards | GSA SmartPay® - Windows Internet Explorer . = IEL)Q
RN I w2 -
@ 4 Ié https://smartpay.gsa.gov/busine: ccepting-smartpay z]i “_“é ‘ A |9 X -.' Google

[ : "
File Edt View Favorites Tools Help I GSA W@bSlte p rOVI d I ng
- Favortes | 5 2 USB- Access Online 3 Gmal 2 | Hotmail W U.5. Bank 2 Bankof America £ | Yahoo! Finance [l DC Weather . .
iInformation for
merchants about
accepting SmartPay
Charge Cards

ndors,

MY SmartPay

Supporting your mirssion

Program & Card Basics |tV EERT ] ay Charge Cards ([

About GSA SmartPay Program Coo—

Ry b ege InThis Section
Accepting GSA SmartPay Charge , Recognizing the GSA
x Looking for Support SmartPay Card

Ca rd S * Banks Customer Service Centers How to accept the GSA

4 3 g ! > GSA SmartPay Support Center SmartPay 2 Charge Cards
Businesses and vendors that wish to obtain a schedule contract to do business with
the Federal Government are required to accept the GSA SmartPay charge cards as a * GSA Points of Contact for Agencies Program Logo and Designs
method of payment for micro-purchases, generally those purchases under $3,000. The
rules and requirements for accepting cards are defined by the card associations and * Looking for Training
also cover Government charge cards How do | accept GSA

*> Online Training for Coordinators SmanPay Cards?
Accepting the GSA SmartPay is beneficial to your company because you can > Online Training for Cardholders

maximize your ability to capture Government sales. If you already accept these cards e A ) Businesses and vendors - Maximize

from the commercial sector, there is no additional work to do as the GSA SmartPay2 ;rab«mng CE:}’TW“ Cegiicaie fodort your ability to capture government

charge cards operate just like any other corporate charge cards ERea sales by accepting GSA SmartPay
charge cards

Learn more today.

v

[Done T rrrire Internet. == [73 ~ [®iow ~

(Ebank

Las Vegas, Nevada | August 16-18, 2011




TT~———

Questions?

(Ebank




Thank You

Presentations will be available on
www.usbank.com/sp2presentations
after the conference

©2011 U.S. Bank National Association. U.S. Bank Government Services is a division of U.S. Bank National Association ND. This publication
is neither paid for, sponsored by, nor implies endorsement, in whole or in part, by any element of the United States Government. The

information provided is for general use only. Contact the GSA Contracting Office with any questions related to proper use of the master
contract. Printed in the USA.
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