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Agenda
• Army Relationship Management Team
• “Who to Call”
• Army GPC Resources
• Fraud Assistance
• New Access Online Functionality 
• Army Session Schedule
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U.S. Bank Army Relationship Management Team

Katheryn King
RVP, DoD Purchase Card

Efren Maldonado
Europe Relationship 

Manager 

Julie Hodgson
Asia/Pacific 

Relationship Manager

Jansen Sauvageau
Relationship Manager, 

US Army

Scott Isaacson
Solutions Consultant

Amour Toura-Gaba
DoD Account Manager

Nicole DeMario
Account Coordinator

Kaydee Weida
Account Coordinator



“Who to Call” at 
U.S. Bank

“Who to Call” at 
U.S. Bank
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U.S. Bank Contacts
CUSTOMER SERVICE
(888) 994-6722 [Press ** to speak directly to a 
Representative]

•Declined Transaction Research
•Verify If An Account Has Been Set Up
•Account Maintenance
•Card Activation
•Updating Approving Official Name
•Correcting Misspelling of Account Name
•Limit Changes
•Reissuing Cards
•Updating Accounting Code
•Ordering Copies of Statements and Reports
•Copies of Forms
•Access Online Password Reset
•Access Online W.B.T. Password
•Verify Account Balance
•Verify Account Status
•Verify Points of Contact
•Close or Reopen an Account
•Dispute Initiation
•Verifying Transactions
•File A Visa Complaint
•Make Changes to a MCC Code
•Assist With Understanding MCC Codes
•To Report A Card Lost or Stolen

* Note:  Not all instances have been listed

RELATIONSHIP MANAGEMENT TEAM
(RM/AM)

•Program Enhancement Projects
•Product Applications
•Maintains Relationship with Agency
•Establishes New TBR Hierarchies w/ Army Level 2 
approvals
•Agency Rebate Questions
•Access Online Implementation
•Agency Reorganizations

ACCOUNT COORDINATORS
(800) 254-9885 Option 3

If you reach the voice mail for your Account 
Coordinator, you may press 0 to speak with any member 
of the Account Coordinator Service Team. 

Office hours:  7:00 AM to 6:00 PM CT

•Mass Maintenance Requests
•Solutions to Daily Questions of A/OPCs
•Training New/Replacement A/OPCs
•Assist in Agency Reporting
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U.S. Bank Contacts, cont’d

INVOICE SERVICES
(888) 994-6722 [Press ** to speak 
directly to a Representative]

•Reconciliation of Invoice
•Verify Receipt of Payment
•Collections
•Payment Research

Access Online HELPDESK
(800) 254-9885

•Error Messages
•Questions on Reports
•Navigational Support
•How to Questions
•Production Tickets



Army GPC ResourcesArmy GPC Resources
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Army GPC Resources
 

 
 
 
 
 
 

DEPARTMENT OF THE ARMY GOVERNMENT PURCHASE CARD PROGRAM 
RESOURCES & SUPPORT 

 
 

 
 

U.S. BANK CUSTOMER SERVICE 
24 hours a day, 7 days a week 

 
888-994-6722 

Outside the U.S., call collect 701-461-2232 
Fax documents to 866-457-7506 or 701-461-3466 

 
Cardholder Account Servicing 
Invoice and Payment Servicing 

Reporting Disputes 
Reporting Fraud 

Reporting Merchant Violations 
Resetting U.S. Access On-Line Passwords 

Client Contact Information Updates 
General Assistance & Guidance 

 
U.S. BANK TECHNICAL SUPPORT 

24 hours a day, 7 days a week 
 

Billing Officials & Cardholders, please call: 
Customer Service at 888-994-6722 

Outside the U.S., call collect 701-461-2232 
 

A/OPCs and Finance Managers, please call: 
Technical Help Desk at 800-254-9885, Option #2 

Outside the U.S., call collect: 701-461-0186 
 
 
PAYMENT REMITTANCE ADDRESSES 
 
Routine Delivery  Overnight Delivery 
    U.S. BANK       U.S. BANK 
P.O. Box 6313  4325 17th Ave., SW 
Fargo, ND  58125  Fargo, ND  58103 

 
DOD U.S. ARMY & GSA INTERNET 

RESOURCES 
 

DoD Purchase Card PMO 
http://dodgpc.us.army.mil/  

 
U.S. ARMY Purchase Card PMO 

TBD 
 

GSA SmartPay Contracting Office 
http://www.gsa.gov/gsasmartpay 

 
 

U.S. ARMY GPC 
 CHAIN OF COMMAND 

 
U.S. ARMY PROGRAM MANAGEMENT OFFICE 

Mr. Dan Schwemmer 
Level-2 A/OPC 

 
MAJOR COMMAND PROGRAM COORDINATOR 

Level-3 A/OPC 
 

INSTALLATION PROGRAM COORDINATOR 
Level-4 A/OPC 

 
BILLING OFFICIAL 

CARDHOLDER 

 
  U.S. BANK INTERNET RESOURCES 

 
GOVERNMENT CLIENTS WEBSITE 

http://www.usbank.com/army 
 

ELECTRONIC ACCESS SYSTEM WEBSITE 
https://access.usbank.com 

 
E-ACCESS WEB-BASED TRAINING WEBSITE 

https://wbt.access.usbank.com 
 
 
 
 
 

U.S. BANK 
U.S. ARMY GPC SUPPORT STRUCTURE 
 

U.S. ARMY RELATIONSHIP MANAGER 
Mr. Jansen Sauvageau 

With DoD ACCOUNT MANAGER 
Shared Email:  Army@USBank.com 

With RELATIONSHIP MANAGER, EUROPE  
AND RELATIONSHIP MANAGER, ASIA 

 
 

U.S. ARMY ACCOUNT COORDINATORS 
800-254-9885, Option #3 or 612-973-3183 

 
U.S. BANK CUSTOMER SERVICE 

888-994-6722 
Outside the U.S., call collect 701-461-2232 

Fax documents to 866-457-7506 or 701-461-3466 

Army Resources doc 7/13/09 



U.S. Bank Fraud 
Process

U.S. Bank Fraud 
Process
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U.S. Bank Fraud Process
• Analytics

• Fraud claims are reviewed daily by data 
analysts, looking for new trends

– Several counterfeit cards being used in the same 
geographical area

– Several cards with the same merchant

• Statistically-derived strategies are implemented 
to detect fraud and route to queues at the bank
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U.S. Bank Fraud Process
• Prevention and Investigations

• Accounts are reviewed in queues for potential fraud
– “Is the activity normal for this cardholder?”
– “Does the activity fit the pattern of a known fraud trend?”

• Cardholder will be contacted to verify activity
– Accounts are reviewed 24x7 
– Cardholders will only be contacted during the day.  

– If the unusual transactions occur overnight, the account may 
be blocked and a reminder is set to call the CH the next 
morning.
– If CH can not be reached the Level 4 A/OPC or POC in the 

system is contacted



New 
Access Online 
Functionality

New 
Access Online 
Functionality 
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Cardholder Maintenance Work Flow
• What is CH Maintenance WF

• Requirement by Army Level 2 for SP2 Contract

• Cardholder Accounts will have workflow with a 
second level of approval for maintenance 
requests done by the Resource Manager. 
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What are the Benefits?
• Increases control and oversight into 

maintenance requests with a system of 
“checks-and-balances”

• Creates an audit trail for the approved requests 
– Tracked for 2 years

– Request Status Queue report in the Reporting section 
of Access Online 
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How It Works
• Maintenance workflow will be added to the 

following Cardholder Account Maintenance 
screens in Account Administration

– Default Accounting Codes 
– Authorization Limits (e.g., credit limits) 

• Once a change is made to the portions in Acct 
Admin by the Resource Manager…

– Request is sent to A/OPC Active Work Queue
– A/OPC will see the current info/values next to the 

requested info/values in the queue for accurate 
comparison
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How It Works, cont…

– A/OPC has the option to ‘Approve & Submit’ or 
‘Reject’ requests. 

– If a request is rejected the A/OPC would then add 
comments to why it was not approved and the request 
would be sent back to the Active Workflow Queue for the 
RM to fix. 

– **If an approver chooses too ‘Approve & Submit’ the 
request the changes will be made to immediately.

– Once approved, the information for each request will 
remain in the Request Status Queue for two weeks

– then will be archived for a period of two years, 
accessible through the Request Status Queue report. 
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When?

• Functionality Available in Access Online

• After Further Reviews with Pilot Participants

• Looking at a 30 Day Window for Army 
Implementation.
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Check Imaging

• *NOVEMBER 2009*
• Convenience Checks will be shown in Access Online

– In Transaction Management
– Front and Back of Check
– Printable
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Army Training Schedule
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Army Training Schedule, cont’d
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Thank You 
Presentations will be available on 

www.usbank.com/sp2presentations 
after the conference


	Slide Number 1
	Army General Session
	Agenda
	U.S. Bank Army Relationship Management Team
	U.S. Bank Army Relationship Management Team
	“Who to Call” at �U.S. Bank
	U.S. Bank Contacts
	U.S. Bank Contacts, cont’d
	Army GPC Resources
	Army GPC Resources
	U.S. Bank Fraud Process
	U.S. Bank Fraud Process
	U.S. Bank Fraud Process
	New�Access Online Functionality �
	Cardholder Maintenance Work Flow
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Check Imaging
	Army Training Schedule
	Army Training Schedule, cont’d
	Thank You�Presentations will be available on www.usbank.com/sp2presentations�after the conference

